 DIANNE H.B. WELSH
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ACADEMIC PREPARATION, EXPERIENCE, AND AWARDS

EDUCATION

	B.A. ENGLISH 56 hours Business Administration, University of Iowa, G.P.A.: 3.44/4.0

	1978

	M.S. PSYCHOLOGY, Emporia (KS) State University, G.P.A.: 4.0/4.0

	1984

	PH.D. BUSINESS ADMINISTRATION, University of Nebraska – Lincoln, G.P.A.: 3.94/4.0
	1988



Areas: Organizational Behavior and Theory, Labor Relations, Human Resources Management

Dissertation:	The Premack Principle Applied to Quality Performance Behavior of Part-Time Employees

CERTIFICATIONS

Registered Parliamentarian, National Association of Parliamentarians, ID 8383, 1993-Present
Certified Sr. Professional in Human Resources, Society for Human Resource Management, 1998-Present
Certified Small Business Counselor, Small Business Institute (SBI), 2002-2006
Certified Family Business Advisor, Family Firm Institute (FFI), 2008-Present

EXPERIENCE

	TEACHING ASSISTANT, University of Nebraska - Lincoln
	1985 – 1987

	ASSISTANT PROFESSOR, Eastern Washington University
	1988-1993

	EXCHANGE PROFESSOR, Kalinin (U.S.S.R.) State University
	March-May 1990

	INSTRUCTOR, USAF Lieutenant's Professional Development Program
	1990

	ASSOCIATE PROFESSOR, Eastern Washington University
	1993 – 1997

	INTERIM DEPT. CHAIR, Management, Eastern Washington University
	Feb.-June 1996
April–Dec. 1997

	VISITING PROFESSOR, University of Jyvaskyla, Finland
	1996, 2002, 2003

	PROFESSOR, Eastern Washington University
	1997–2000

	BOARD OF VISITORS (TRUSTEES), U.S. Air Force Academy
	1997–2000

	WALTON FELLOW, STUDENTS IN FREE ENTERPRISE
	1998-2004

	KAHL CHAIR & PROFESSOR IN ENTREPRENEURSHIP, John Carroll University
	2000-2004

	SMALL BUSINESS INSTITUTE DIRECTOR
	2000-Present

	ACADEMIC DIRECTOR, Muldoon Center for Entrepreneurship, John Carroll University
	2000-2004

	REGIONAL DIRECTOR, Global Student Entrepreneur Awards
	2000-2004

	APPOINTEE, Defense Advisory Committee of Women in the Armed Services, U.S. Department of Defense
	2000-2004

	GUEST PROFESSOR, Advanced Entrepreneurial Academy, Kent State University
	2004-2005

	WALTER CHAIR IN ENTREPRENEURSHIP, PROFESSOR, University of Tampa
	2005-2008

	FOUNDER & EXECUTIVE DIRECTOR, Florida Entrepreneur & Family Business Center, University of Tampa
	2005-2008

	KAUFFMAN FOUNDATION SPONSORED LECTURER, University of Texas-El Paso, Social Entrepreneurship & Franchising
	2007

	HAYES DISTINGUISHED CHAIR & PROFESSOR, The University of North Carolina at Greensboro
	2008

	ARCHITECT of the B.S. Entrepreneurship, two minors, graduate certificate in Entrepreneurship
	2008-2009

	FOUNDER & INAGURAL DIRECTOR, North Carolina Entrepreneurship Center, The University of North Carolina Greensboro
	2009-2011

	FOUNDER & DIRECTOR, Entrepreneurship Cross-Disciplinary Program Office, The University of North Carolina Greensboro
	2011-

	CO-FOUNDER & CO-DIRECTOR, Entrepreneurship & Sustainability Living Learning Community, The University of North Carolina Greensboro
	2010-2014

	FOUNDER OF THE CROSS-THE-BRIDGE INCUBATOR & SPARTAN TRADER EXPERIENTIAL LEARNING LAB, The University of North Carolina Greensboro

	2011-2016

	FULBRIGHT-KATHRYN AND CRAIG HALL DISTINGUISHED CHAIR for Entrepreneurship in Central Europe at WU (Vienna University of Economics and Business)
	2015

	VISITING PROFESSOR, Aalto University, Finland, Global Innovation Management, Global Entrepreneurship courses
	2016, 2017, 2018



AWARDS AND HONORS

· Ogle and Regents Fellowships, University of Nebraska-Lincoln, 1987-1988
· Research Excellence Award, College of Business Administration, Eastern Washington University, 1993
· Best Teaching Award, Management Department, College of Business, Eastern Washington University, 1994
· CIBEAR Faculty Scholarship Award for Business Development with the Pacific Rim Countries, University of Southern California, June 1994
· PTI Pacificcorp. Foundation Faculty Achievement Award, Eastern Washington University, 1994
· Nominee, Ascending Scholar Award, Western Academy of Management, October 1995
· Faculty Advisor, Students in Free Enterprise (SIFE), Regional Competition Winner to Nationals every year, 1998-2004
· Top 32 National Teams, Students in Free Enterprise (SIFE), 2002
· Centurytel Foundation Faculty Achievement Award, Eastern Washington University, 1999
· Best Teaching Award, Management Department, Eastern Washington University, 1999
· Strathmore’s Who’s Who, 2000-present
· IBC’s 21st Century Award for Achievement, 2000-present
· Dr. Walther Skaupy Medaille (Research), German Franchise Institute, October 2001
· Who's Who Among American Women, 1990 – present
· Who's Who in American Education, 1992 – present
· Women of Achievement Award, Intl. Biographical Centre, 2002-present
· Nominee, Free Enterprise Award, Int’l Franchise Association, July 2002, 1st Runner-Up
· Finalist & Winner, Northern Ohio Live Achievement Awards, September 2002
· Top 52 Entrepreneurship Programs, Entrepreneur Magazine, April 2003
· Nominee, Free Enterprise Award, Int’l Franchise Association, July 2003
· Best Chapter Advisor, Second Place, Collegiate Entrepreneurs’ Organization, November 2003
· Distinguished Educator Award, International Education Division, U.S. Association for Small Business & Entrepreneurship (USASBE), January 2004
· Top 26 Entrepreneurship Programs, Entrepreneur Magazine, May 2004
· Best Workshop Award, National Consortium of Entrepreneurship Center Directors’ Conference, October 2004
· Homer Saunders Mentor Award, Small Business Institute, January 2005
· Distinguished Service Award, National Consortium of Entrepreneurship Centers, October 2005
· Academy for Global Business Advancement 3rd World Congress Chair Award, January 2006
· Distinguished Mentor Award, Family Business Division, U.S. Association for Small Business & Entrepreneurship, January 2006
· Scientific Committee, International Conference on Commerce, Bucharest, Romania, March 2006
· Top 10 Most Downloaded Articles, Family Business Review, 2006
· Interdisciplinary Achievement Award, Family Firm Institute, The University of Tampa Entrepreneur & Family Business Center, 2006
· Best Workshop Award, U.S. Association for Small Business & Entrepreneurship, January 2007
· Outstanding Mentor Award, Corporate Entrepreneurship Division, U.S. Association for Small Business & Entrepreneurship, January 2007
· Distinguished Mentor Award, Small Business Institute, January 2007
· Finalist, Tampa Bay Business Journal Business Woman of the Year, August 2007
· Third Place, Small Business Institute Case Competition, Graduate Business Plan, February 2008
· Showcase Award, Small Business Institute Case Competition, February 2008
· Best of the Best New Program Award, Real Estate Program, Small Business Institute, February 2008
· Top 3 Milestones at UNCG by Chancellor Brady, Entrepreneurship Program, 2008-2009
· Member, Governor’s Innovation Council, North Carolina, 2010-2012
· Rowan University & Emerald Group Publishing, Best Paper in Social Entrepreneurship, 2010
· U.S. Association for Small Business & Entrepreneurship Conference, 2010
· 2nd Place and Honorable Mention, Small Business Institute, Business Plan and Specialized Plan, Shelly Balbirer Project Director, Dianne Welsh, Small Business Institute Director, 2009
· 2nd Place, Poster Award, Family Enterprise Research Conference, 2010
· Award for Exceptional Activities in Entrepreneurship across Disciplines, North Carolina Entrepreneurship Center, Global Consortium of Entrepreneurship Centers, 2010
· Invited Speaker, U.N. Economic Commission for Europe International Conference, Kiev, Ukraine, 2010
· Fellow, U.S. Association for Small Business & Entrepreneurship, 2011
· Best Practices Award, Creative Cross-Disciplinary Entrepreneurship, Small Business Institute, 2011
· 2nd and 3rd Place, Graduate Comprehensive and Specialized Projects, Shelly Balbirer, Project Director, Dianne Welsh, Small Business Institute Director, 2010
· Business Woman of the Year Award, Triad Business Journal, 2011
· Family-Owned Business Scholars Award, Grand Valley State University, 2011-2012
· Outstanding Emerging Entrepreneurship Program in the United States, U.S. Assn. for Small Business & Entrepreneurship, 2012
· 2nd Place, Comprehensive Graduate Project, Jason Bohrer, Project Director, Dianne Welsh, Small Business Institute Director, 2011
· Outstanding Alumni Award, The University of Nebraska-Lincoln, 2012
· Alumni Award, Emporia (Kansas) State University, 2012
· Fellow, Family Firm Institute, 2012
· Academy of Educational Leadership Creative and Innovative Education Award, 2012
· Invited Speaker, Kozminski University, Warsaw, Poland, 2012
· Invited Keynote Speaker, U.N. Conference on Gender and Entrepreneurship, Baku, Azerbaijan, 2012
· 2nd Place, Comprehensive Graduate Project, Jason Bohrer, Project Director, Dianne Welsh, Small Business Institute Director, 2012
· Best Pedagogy Paper Award, Small Business Institute Conference, 2013
· Invited Keynote Speaker, GIKA Conference, Valencia, Spain 2013
· Invited Distinguished Speaker, Emory Riddle University, November 2013
· Best Family Business Paper Award, USASBE, January 2014
· 1st Place, Business Plan Graduate Project, Richard Browne, Project Director, Dianne Welsh, Small Business Institute Director, 2013
· 2nd Place, Feasibility/Business Plan Undergraduate Project, Dianne Welsh, Project Director & Small Business Institute Director, 2013
· Recipient, Senior Teaching Award, Bryan School of Business & Economics, April 2014
· Recipient, Leavey Award by the Freedoms Foundation for the Spartan Trader, May 2014
· Keynote Acceptance, 37th Annual Leavey Awards Class, Freedoms Foundation, Valley Forge, PA, May 2014
· Invited Keynote Speaker, Entrepreneurial Librarians Conference, Wake Forest University, Oct. 2014
· Invited Keynote Speaker, 7th International Conference on Service Management, Macau, Dec. 2014
· Recipient, Distinguished Teaching Paper Award, Small Business Institute Conference, 2015
· Recipient, Distinguished Empirical Paper Award, Small Business Institute Conference, 2015
· Recipient, Mary Settle Sharp Award for Teaching Excellence, The University of North Carolina Greensboro, 2014-2015
· Invited Keynote Speaker, Annual Award Presentations, WU (Vienna University School of Economics and Business), April 2015
· Invited Keynote Fulbright Speaker, National University of Ireland, Galway, Ireland, April 2015
· Invited Keynote Speaker, University of Groningen, Netherlands, May 2015
· Invited Keynote Speaker, BASIQ 2015 International Conference, Bucharest University of Economics Studies, Bucharest, Romania, June 2015
· Invited Keynote Speaker on Women Entrepreneurs with U.S. Ambassador Alexa Wesner, June 2015
· Invited Speaker, University of West London, Women and Entrepreneurship Advancement, October 2015
· Award Finalist, Best Workshop, Creative Cross-Disciplinary Entrepreneurship, USASBE, 2016
· Honorable Mention, Business Plan Graduate Project, James Boles, Project Director, Dianne Welsh, Small Business Institute Director, 2015
· Commencement Speaker, The University of North Carolina Greensboro, December 2015
· Honorary Scientific Committee, BASIQ (Association for Innovation and Quality in Sustainable Business, Bucharest University of Economic Studies, Romania), 2016
· Invited Speaker, The Role of Economic Development on Women Entrepreneurs’ Startups in 7 Countries., Brock University, Canada, September 2016
· Award for Excellence in Entrepreneurship Teaching & Pedagogical Innovation, Global Consortium of Entrepreneurship Centers, October 2016 (international award)
· Honorable Mention, Undergraduate Specialized Project, James Boles, Project Director, Dianne Welsh, Small Business Institute Director, 2016
· 1st Place Winner, Feasibility/Business Plan Undergraduate Project, Dianne Welsh, Project Director & Small Business Institute Director, 2016
· Fellow, Small Business Institute, 2017
· Best Paper Award, GIKA Conference, Portugal, 2017
· Keynote Address, Innovation and Entrepreneurship Research Group Conference, University of New South Wales, Australia, Nov. 2017
· Best Conceptual Paper, Small Business Institute, 2018
· 1st Place Winner, Comprehensive Graduate Project, Joe Erba, Project Director, Dianne Welsh, Small Business Institute Director, 2018
· Keynote Address, No Cost Employee Reward Systems for the HERO Within:
A Tool to Better Manage Family Businesses, Family Business Institute, Grand Valley State University, April 2018
· Fellow, Pan-Pacific Business Association, June 2018
· Excellence in Curriculum Innovation in Entrepreneurship Award, Deshpande Symposium on Innovation and Entrepreneurship in Higher Education, June 2018
· Expert Panelist, European Commission (DG EAC) evaluation of entrepreneurship education programmes (EEPs) in higher education institutions in Europe (EEEPHEIC) (invited), Belgium, September 2018
· Keynote Address, Student Success through Creative Cross-Disciplinary Entrepreneurship, GIKA-LATAM, Chile, January 2019
· Best Paper Award, GIKA-LATAM, Chile, January 2019
· North Carolina Board of Governor’s Teaching Award, May 2019 (highest award for teaching at the university and system-wide)
· Emerald Literati Highly Commended Paper Award, International Journal of Emerging Markets, June 2019
· Barbara Hollander Award (lifelong contributions to family business, education, and civic causes), Family Firm Institute, October 2019
· Best Chapter Adviser, Collegiate Entrepreneurs’ Organization (CEO), November 2019
· Keynote Speaker, FEC (Chilean Entrepreneurial Families Foundation), December 2020
· Keynote Speaker, International Conference IECOTERD, Lithuania, March 2020

AACSB SEMINARS

· ICAM, Presentation on Cross-Disciplinary Entrepreneurship, New York, 2011
· Lessons for Aspiring Deans, Tampa, November 2011
· Building B-Schools, Tampa, March 2012
· Assessment Conference, Houston, March 2012
· Accreditation Seminar, Tampa, June 2012
· Maintenance of Accreditation Seminar, Tampa, June 2012
· Entrepreneurship Affinity Group Presentation, ICAM, Chicago, April 2013

TEACHING EXPERIENCE

Organizational Behavior, Human Resource Management, Organizational Theory and Management, Management of Organizations, Small Business Management, Students in Free Enterprise, Human Dynamics of Organizations: Managing & Leading, Entrepreneurship, Contemporary Topics in Management:  SME Enterprise Analysis, New Venture Management, Family Business, Feasibility Analysis, Management Skills Development, Principles of Management, Real Estate Venturing, Business Plan, Global Franchising, Start Something!, Independent Study, International Entrepreneurship (graduate course). Developer for online courses: ENT/BUS 206 Start Something!, ENT/BUS 300 Feasibility Analysis, ENT/BUS 337 Family Business, ENT/BUS 338 Global Franchising, ENT/BUS 606 International Entrepreneurship

COURSE COORDINATOR

ENT 300 Feasibility Analysis, ENT/BUS 130 Entrepreneurship in a Globally Sustainable World till 2018, ENT/BUS 337 Family Business, ENT/BUS 338 Franchising, ENT/BUS 206 Start Something!, ENT/BUS 606 International Entrepreneurship and all the graduate courses in Entrepreneurship and all cross-campus courses

COMMUNITY-BASED BUSINESS PROJECTS

Rev. Dr. Eric Cole, Shalom Community Christian Church, Christmas product website and the S.E.R.V.E. (homeless families with children under 3 years), Finalist NC Social Enterprise Business Competition, ENT 300 Feasibility Analysis, fall 2013
Den Mother Do Girl Cleaning Service (UNCG cleaning employee), Gigi’s Smoothie Soiree’ (YMCA smoothie business trying to expand to other YMCA locations in the city), Stelis Cosmetics, Keply Biosystems (JCNN business), Little Acorn Books expansion plan (student who has a children’s book business on Amazon and the Spartan Trader), Mobius Slip (Eric Ford and partners), Venue Dance Theatre (retired UNCG dance professors wanting to buy a building for dance shows), and Clover Leaf Waste Management (Mike Horan who joined the class bidding for a waste contract in Reidsville), 2013, Servant Center (adding used medical equipment business to non-profit), 2014, Bill Oden Brewery, Kristin Frank’s VIP Coaching, 2015, Massage Opulence, ArcBARKS, Royal Expressions Contemporary Ballet, Fermentology Foods, Lewis Street Innovations, 2016; A Sweet Success, A Special Blend, The Forge, Oden Event Center, Ethitrans, Be ArtSMART LLC (Art Caddy), 2017

Established student internships with SpaceLogix (3 students), Julie Luther’s Pure Energy Fitness, Greensboro Partnership, Malave Marble, Spartan Trader, Jim Gallucci Sculptor, Songbird’s Consignment Store, among others.

RESEARCH AND CREATIVE ACTIVITY

REFEREED JOURNAL ARTICLES

Luthans, F., Welsh, D.H.B., & Taylor, L.  (1988, June). A descriptive model of managerial effectiveness.  Group & Organization Studies, 13(2), 148-162.

Welsh, D.H.B.  (1990, Spring).  Quality performance in our world: What fast service should really mean.  Florida International University Hospitality Review, 8(1), 41-46.

Welsh, D.H.B., Bernstein, D.J., & Luthans, F.  (1992). Application of the Premack principle of reinforcement to the quality performance of service employees.  Journal of Organizational Behavior Management, 13(1), 9-32.

Welsh, D.H.B., & Swerdlow, S. (1992, December).  Hospitality Russian style: Nine communication challenges.  Cornell Hotel and Restaurant Administration Quarterly, 33(6), 64-72.

Welsh, D.H.B., Luthans, F., & Sommer, S.M. (1993, February).  Managing Russian factory workers: The impact of U.S.-based behavioral and participative techniques. Academy of Management Journal, 36(1), 58-79.

Welsh, D.H.B., Luthans, F., & Sommer, S.M. (1993).  Organizational behavior modification goes to Russia: Replicating an experimental analysis across cultures and tasks.  Journal of Organizational Behavior Management, 13(2), 15-35.

Welsh, D.H.B., Sommer, S.M., & Birch, N.  (1993). Changing performance among Russian retail workers: Effectively transferring American management techniques.  Journal of Organizational Change Management, 6(2), 34-50.

Luthans, F., Welsh, D.H.B., & Rosenkrantz, S.A.  (1993). What do Russian managers really do?  An observational study with comparisons to U.S. managers.  Journal of International Business Studies, 24(4), 741-761.

Pooley, J., & Welsh, D.H.B. (1994). A comparison of Russian and American factory quality practices. Quality Management Journal, 1(2), 57-70.

Kaufmann, P.J., Welsh, D.H.B., Robicheaux, R.A., & Bushmarin, N. (1994).  Locus of control and its impact on Russian entrepreneurship.  The Sociological Studies, (Russia).

Kaufmann, P.J., Welsh, D.H.B., Robicheaux, R.A., & Bushmarin, N. (1994).  Internal-external control with Russian students: Perceptions of personal control among future Russian business leaders.  Tver, Russia: Tver State University Press.

Welsh, D.H.B.  (1994). Cross-cultural management: A personal view.  Cross Cultural Management: An International Journal, 1(2), 10.

Kaufmann, P.J., Welsh, D.H.B., & Bushmarin, N. (1995, Fall). Locus of control and entrepreneurship in the Russian Republic. Entrepreneurship Theory and Practice, 20(1), 43-56.

Welsh, D.H.B., Raven, R., & Al-Bisher, F.  (1996). The case of the elegant shoplifter, Shuwaikh, Kuwait.  Franchising Research: An International Journal, 1(3), 43-45.

Welsh, D.H.B., & Birch, N.J. (1997).  The ethical orientation of U.S. small business decision makers: A preliminary study.  Journal of Small Business Strategy, 8(2), 41-51.

Raven, P., Welsh, D.H.B., & Al-Mutair, N.  (1998). Starbucks International enters Kuwait.  Journal of Consumer Marketing, 15(2), 191-197.

Falbe, C.M., & Welsh, D.H.B. (1998).  NAFTA and franchising: A comparison of the situational factors affecting perceptions of business success in Canada, Mexico, and the United States.  Journal of Business Venturing, 13(2), 151-171.

Johnson, J.A., & Welsh, D.H.B. (1999).  Reinforcement of core values:  A case study at a medium-sized electronics manufacturing plant.  Work Study, 48(1), 21-24.

Sommer, S.M., Welsh, D.H.B., & Gubman, B.L. (2000).  The ethical orientation of entrepreneurial Russian managers. Applied Psychology: An International Review, 49(4), 688-708.

Welsh, D.H.B., Finn, L., Miller, M., Lunden, E., Beckham, M., Takahashi, S., & Hansen, J. (students).  (2000). Café’ Americana.  Journal of Entrepreneurship Education, 3, 94-105.

Alon, I., & Welsh, D.H.B.  (2002, July).  Global franchising in emerging and transitioning economies.  International Journal of Business and Economics, 2(1), 332-343.

Welsh, D.H.B., Goffinet, R., Smith, G.E., & Wang, K.  (students).  (2002). Family-owned Avantor Technology experiences growing pains: Walking the tightrope.  Journal of Entrepreneurship Education, 5, 91-103.

Raven, P.V., & Welsh, D.H.B.  (2004). An exploratory study of influences on retail service quality:  A focus on Kuwait and Lebanon.  Journal of Services Marketing, 18(3), 198-214.

Welsh, D.H.B., & Raven, P.  (2004). An exploratory study of SME management in the Middle East. International Journal of Entrepreneurship & Small Business, 1(1/2), 121-135.

Welsh, D.H.B., Alon, I., & Falbe, C.M.  (2006, January).  An examination of international retail franchising in emerging markets.  Journal of Small Business Management, 44(1), 130-149.

Munoz, J.M., & Welsh, D.H.B. (2006, March).  Outsourcing in the IT industry: The case of the Philippines. International Entrepreneurship & Management Journal, 2(1), 111-123.

Welsh, D.H.B., & Raven, P.V. (2006, March).  Family business in the Middle East: An exploratory study of retail management in Kuwait and Lebanon.  Family Business Review, 19(1), 29-48. Impact Factor: 5.528

Munoz, J.M., Raven, P., & Welsh, D.H.B. (2006, June).  An exploratory study of retail service quality expectations and perceptions among Philippine small/medium enterprises. Journal of Developmental Entrepreneurship, 11(2), 145-156.

Welsh, D.H.B., & Pendleton, Y.  (2006). Direct selling worldwide:  The Mary Kay Cosmetics story. International Journal of Family Business, 3(1), 61-68.

Welsh, D.H.B., & Dragusin, M. (2006, June).  Women-entrepreneurs: A dynamic force of the small business sector. Amfiteatru Economic, 20, 60-68. Impact Factor: 0.838

DiPietro, R.B., Welsh, D.H.B., Raven, P.V., & Severt, D. (2007). A measure of hope in franchise systems: Assessing franchisees, top executives, and franchisors.  Journal of Leadership and Organizational Studies, 13(3), 59-66. Impact Factor: 1.092

Campbell, N.D., Heriot, K.C., & Welsh, D.H.B. (2007). The black box: Unraveling family business succession. New England Journal of Entrepreneurship, 10(2), 9-14.

DiPietro, R.B., Severt, D., Welsh, D.H.B., & Raven, P.V. (2008). Franchisee leadership traits v manager leadership traits: An exploratory study comparing hope, leadership, commitment, and service quality delivery.  International Entrepreneurship and Management Journal, 4(1), 63-78. Impact Factor 5.053.

Kornecki, L., Raghavan, S., & Welsh, D.H.B. (2008). Foreign Direct Investment stimulates economic growth in Central and Eastern Europe: Empirical evidence from CEE.  Journal of Economics and Organization of Enterprise/ Ekonomia i Organizacja Przedsiebiorstwa, 8. Found at http://www.orgmasz.pl/mies.php?r=2008&m=8.

Welsh, D.H.B., & Carraher, S. (2009). An examination of the relationship between the mission of the university, the business school, and the entrepreneurship center:  An application of Chandler’s strategy and structure hypothesis.  Journal of Applied Management & Entrepreneurship, 14(4), 42-53.

Simon, G.L., & Welsh, D.H.B. (2010). International professional service firms: How do they affect government policy?  The Services Industries Journal, 30(1), 11-23.

Welsh, D.H.B., & Dragusin, M. (2010). Sustainable strategic management in an emerging market economy: The case of Romanian women entrepreneurs. International Journal of Sustainable Strategic Management, 1(4), 344-359.

Welsh, D.H.B. & Zellweger, T. (2010, August). Can we afford it? Investment decisions of family and nonfamily owners. Academy of Entrepreneurship Journal, 16(2), 21-42.

Cieslik, J., Kaciak, E., & Welsh, D.H.B. (2010). The effect of early internationalization on survival, consistency, and growth of export sales. Journal of Small Business Strategy, 21(1), 39-64. Impact Factor: 1.333

Welsh, D.H.B., Desplaces, D., & Davis, A.E. (2011). A comparison of retail franchises, independent businesses, and purchased existing independent business startups: Lessons from the Kauffman firm survey. Journal of Marketing Channels, 18(1), 3-18.

Welsh, D.H.B., & Raven, P.V. (2011). Hope among franchise leaders: Why hope has practical relevance to franchising-An exploratory study.  Canadian Journal of Administrative Sciences, 28(2), 134-142. Impact Factor: 0.405

Falbe, C.M., Kumar, A., & Welsh, D.H.B. (2011, October). Bootstrapping franchise startups. Small Business Institute ® (SBI) Journal, 7(2), 63-70.

Welsh, D.H.B., & Dragusin, M. (2011). Entrepreneurship education in higher education institutions as a requirement in building excellence in business: The case of The University of North Carolina at Greensboro. Forum Ware International Journal, http://forumware.wu-wien.ac.at/, Special issue on International Society of Commodity Science and Technology, 1, 266-272 (ISSN 1810-7028).

Cieślik, J., Kaciak, E., & Welsh, D.H.B. (2012). The impact of geographic diversification on export performance of small and medium-sized enterprises (SMEs). Journal of International Entrepreneurship, 10(1), 70-93.

Welsh, D.H.B., Davis, A.E., Desplaces, D., & Falbe, C.M. (2012).  A resource based view of three forms of businesses in the startup phase: Implications for franchising.  Journal of Small Business Strategy, 22(1), 47-65. Impact Factor: 1.333.

Misra, K., Memili, E., Welsh, D.H.B., & Sarkar, S. (2012). The determinants of venture creation time: A cross-country perspective. International Entrepreneurship and Management Journal, 1-24. Impact factor 5.053.

Fang, H., Memili, E., Chrisman, J.J., & Welsh, D.H.B. (2012). Family firms’ professionalization: A resource-based view and institutional theory perspective. Small Business Institute Journal, 8(2), 12-34.

Chang, E.P.C., Memili, E., Chrisman, J.J., & Welsh, D.H.B. (2012). What can drive entrepreneurial firms? An analysis of the Inc 500 companies. Journal of Small Business Strategy, 22(2), 27-49. Impact Factor: 1.333.

Link, A.N., & Welsh, D.H.B. (2013). From the laboratory to the market: On the propensity of young inventors to form new businesses. Small Business Economics: An Entrepreneurship Journal, 40(1), 1-7. Impact Factor: 1.795

Welsh, D.H.B., Munoz, J.M., Deng, S., & Raven, P.V. (2013). Microenterprise performance and microenterprise zones (MEZO) in China. Management Decision, 51(1), 25-40. Impact Factor: 3.787

Weiss, B.M., & Welsh, D.H.B. (2013, July). Entrepreneurship and small business in Eastern Europe: Overcoming challenges, sustaining growth.  International Journal of Globalisation and Small Business, 5(3), 148-169.

Castanos, C., & Welsh, D.H.B. (2013). Training marriage and family therapists as family business advisors: A supervisory model. Academy of Entrepreneurship Journal, 19(1), 1-40.

Sciglimpaglia, D., Welsh, D.H.B., & Harris, M. (2013, Winter/Spring). The role of gender and ethnicity in consulting services: Implications for public policy. Journal of Entrepreneurship & Public Policy, 2(1), 80-95.
Memili, E., & Welsh, D.H.B. (2013). Towards a theory of nonfamily employees’ organizational identification and attachment in family firms. Journal of Technology Management in China, 7(3), 255-269.

Welsh, D.H.B., & Krueger, N.F. (2013). The evolution of social entrepreneurship: What have we learned?  Journal of Technology Management in China, 7(3), 270-290.

Welsh, D.H.B., & Dragusin, M. (2013). The new generation of Massive Open Online Courses (MOOCS) and entrepreneurship education. Small Business Institute© Journal, 9(1), 51-65.
Impact Factor: 2.242

Welsh, D.H.B., Memili, E., Kaciak, E., & Ahmed, S. (2013). Sudanese women entrepreneurs. Journal of Developmental Entrepreneurship, 18(2), 1-18. Impact Factor: 0.522

Welsh, D.H.B., Memili, E., Rosplock, K., Roure, J., Seguardo, J. L. (2013, September). Perceptions of entrepreneurship across generations in family businesses and family offices: A stewardship theory perspective. Journal of Family Business Strategy, 4(3), 213-226. Impact Factor: 1.318

Roure, J., Segurado, J.L., Welsh, D.H.B., & Rosplock, K. (2013, October). Toward a conceptual model of the role of entrepreneurship in the family office. Journal of Applied Management and Entrepreneurship, 18(4), 42-63.

Memili, E., Welsh, D.H.B., & Luthans, F. (2013). Going beyond research on goal setting: A
Proposed role for organizational psychological capital of family firms. Entrepreneurship Theory & Practice, 37(6), 1289-1296. Impact Factor: 4.916

Memili, E., & Welsh, D.H.B. (2014, spring). Psychological capital in family-owned franchise firms and corporate social responsibility. Journal of Ethics and Entrepreneurship, 4(1), 5-20.

Welsh, D.H.B., & Tullar, W. (2014, January). A model of cross campus entrepreneurship and assessment. Entrepreneurship Research Journal, 4(1), 95-115. Impact Factor: 1.250

Welsh, D.H.B., Memili, E., Kaciak, E., & Al-Sadoon, A. (2014). Saudi women entrepreneurs: A growing economic segment. Journal of Business Research, 67(5), 758-762. Impact Factor: 1.684

Welsh, D.H.B., Memili, E., Kaciak, E., & Ochi, M. (2014, April). Japanese women entrepreneurs: Implications for family firms. Journal of Small Business Management, 52(2), 286-305. Impact Factor: 1.333
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Welsh, D.H.B. (2015, May). Women Entrepreneurs around the world: A look at Romania, Saudi Arabia, Sudan, Japan, South Korea, China, Morocco, and Turkey. Keynote presentation at the University of Groningen, Netherlands.

Lee, S.M., & Luthans, F., & Welsh, D.H.B. (2015, May). Meeting Globally Known Scholars Seminar: Innovation imperative in the global age - Dr. Sang M. Lee, Psychological Capital: Theory and empirical results - Dr. Fred Luthans, Entrepreneurship for economic development - Dr. Dianne Welsh. Presidential presentation at the National University of Economics, Ho Chi Minh City, Vietnam.
Lee, S., Whybark, C., Welsh, D.H.B., & Hooi, D. (2015, June).  Innovation and entrepreneurship for economic development. Plenary panel opening keynote presentation at the Pan-Pacific Business Conference, Hanoi, Vietnam.

Welsh, D.H.B. (2015, June). A model for cross-disciplinary entrepreneurship for colleges and universities worldwide. Proceedings of the Pan-Pacific Business Conference, Hanoi, Vietnam.

Welsh, D.H.B., Minialai, C., Kaciak, E. (2015, June). The impact of felt gender discrimination on Moroccan women-owned businesses. Proceedings of the European Academy of Management (EURAM).

Welsh, D.H.B. (2015, June). New trends in higher education that effects sustainable business and consumption. Keynote presentation at the BASIQ 2015 International Conference: New Trends in Sustainable Business & Consumption, Bucharest University of Economic Studies, Bucharest, Romania.

Welsh, D.H.B. (2015, June). Cross-disciplinary entrepreneurship for higher education worldwide. Proceedings of the BASIQ 2015 International Conference: New Trends in Sustainable Business & Consumption, Bucharest University of Economic Studies, Bucharest Romania.

Dragusin, M., Welsh, D.H.B., Grosu, R.M., Iosif, A.I., & Zgura, I.D. (2015, June).  Social entrepreneurship-Source of innovative solutions to complex issues: The case of Romania retirees. Proceedings of the BASIQ 2015 International Conference: New Trends in Sustainable Business & Consumption, Bucharest University of Economics Studies,Bucharest, Romania.

Welsh, D.H.B. (2015, June). Women and entrepreneurship. Presentation with the U.S.Ambassador to Austria keynote presentation panel, Alexa Wesner, Amerika Haus, Vienna, Austria.

Welsh, D.H.B. (2015, June). Challenges to higher education worldwide. Keynote presentation with the U.S. Embassy and Austrian Higher Education Commission, Amerika Haus, Vienna, Austria.

Roberts, J., Katz, J. Welsh, D.H.B., Hoy, F., & Stearns, T. (2015, August). Creating an effective cross campus entrepreneurship education community of practice: Lessons learned from Coleman Foundation Faculty Entrepreneurship Fellows Program. Presentation at the Academy of Management, Vancouver, BC.

Siqueira, A.C.O., Welsh D.H.B., Mariano, S., Costa e Silva, F., Shukla, D., Shukla, S., Shubert, J., Kiser, C., Bacq, S. (2015, August). Pedagogical innovations addressing social entrepreneurship and responsible management: Bridging theory and practice. Presentation at the Academy of Management, Vancouver, BC.

Welsh, D.H.B., & Cramer, S. (2015, August). Business models and feasibility analysis. Presentation at the Coleman Foundation Entrepreneurship Summit, Bloomingdale, IL.

Welsh, D.H.B. (2015, August). Women entrepreneurs and their impact around the world. Invited presentation, Bradley University, Peoria, IL.

Bianchi, C., Hoy, F., & Welsh, D.H.B. (alphabetical order by last name) (2015, October). So you want to franchise or license your family firm consulting business? Myths and realities. Family Firm Institute, London, UK.

Welsh, D.H.B., Roberts, J., Stearns, T., Betti, G., & Oliphant, G. (2015, October).  Coleman Foundation Entrepreneurship Faculty Fellows: What they do and how the process works. Presentation at the Global Consortium of Entrepreneurship Centers (GCEC), Gainesville, FL.

Welsh, D.H.B., Oliphant, G., & Boyagoda, R. (2015, October). University-wide entrepreneurship: Improbable models & approaches that work. Presentation at the Global Consortium of Entrepreneurship Centers (GCEC), Gainesville, FL.
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interference on women entrepreneurs. Abstract published in the Proceedings of the
Global Innovation and Knowledge Academy Conference (GIKA), Valencia, Spain.

Welsh, D.H.B., & Canziani, B.F. (2018, June). Franchisees and independent contractors: Are
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[bookmark: _Hlk516653635]in higher education: Evidence from a survey of U.S. entrepreneurship educators. Management Education & Learning (MED) Writers Workshop, Academy of Management, Chicago, IL.
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between the family and the business needs. Who will win? Presentation at the Family
Firm Institute (FFI) Conference, London, UK.*Labeled as Procedings in Sedona*

Emami, A., Welsh, D.H.B., Ramadani, V., & Davari, A. (2018, November). Decision anomalies.
Proceedings of the International Conferences on Economics and Management of Networks (EMNet), Havana, Cuba.

Welsh, D.H.B., & Kaciak, E. (2019, January). Success for women entrepreneurs: The role of 
family interference. Proceedings of the GIKA-LATAM Conference, Concepcíon, Chile. Conference Best Paper Award.
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Welsh, D.H.B., & Kaciak, E. (2019, June). Women entrepreneurs and work-life interface: The 
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Ponroy, J.V., & Welsh, D.H.B. (2019, June). A psycap approach for assessing creativity in 
family firms. Presentation at the IFERA Conference, Bergamo, Italy. 
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Family entrepreneurship education and training for an inclusive organization. PDW submission, Academy of Management, Boston, MA.
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Entrepreneurship Centers Conference, Stockholm, Sweden. 
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	entrepreneurship research. Panel at the Global Consortium of Entrepreneurship Centers 
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GRANTS

· Eastern Washington University Foundation Grant for U.S.S.R. Research, 1989-90
· Northwest Institute for Advanced Studies Grant for U.S.S.R. Incentive Research, 1990-91
· Eastern Washington University College of Business Adm. Grant, Hospital Efficiency, fall 1989/winter 1990
· Eastern Washington University College of Business Adm. Grant, Hospital Efficiency, winter 1991
· Eastern Washington University College of Business Adm. Grant, Russian Cooperative Managers, 1991
· Northwest Institute for Advanced Studies Grant, Russian Cooperatives, Fall 1991
· Eastern Washington University College of Business Adm. Grant, Russian Hotels, Spring 1992
· Eastern Washington University College of Business Adm. Grant, Ethics of Russian Decision Makers, 1993
· Northwest Institute for Advanced Studies Grant, U.S. and Canadian Franchising, 1994-95
· Eastern Washington University, College of Business Grant, Int’l Hotel Employees, Spring 1994
· John Carroll University Graduate College Grant, Mission Statements of Entrepreneurship Centers, 2000
· Coleman Foundation Grant, ROI in Human Capital-SIFE, February 2001
· USASBE Grant for Entrepreneurial Student Organizations’ Workshop, 2002-2004
· John Carroll University, Internationalizing the Curriculum Grant, March 2002
· Coleman Foundation Grant, Soul Expressions Art Summit and Fair, March 2002
· Coleman Foundation Grant, Students in Free Enterprise Entrepreneurship Fair, October 2002
· Coleman Foundation Grant, Students in Free Enterprise Entrepreneurial Ethics Symposium, February 2003
· The University of Tampa, Dana Grant, $1990, HOPE, Goal Setting in the Franchise Industry, 2006
· The University of Tampa, Delo Grant, $1300, International Entrepreneurship and International Family Business Conferences, November 2006
· Liberal Arts College Grant, $500, Entrepreneurship in the Arts Conference, The University of Tampa, April 2007
· Coleman Foundation Grant, $5000, Entrepreneurship in the Arts Conference, The University of Tampa, April 2007
· Hillsborough County Arts Commission Grant, $1,000, Entrepreneurship in the Arts Conference, The University of Tampa, April 2007
· Bank of America, $6800, Entrepreneurship in the Arts Conference, April 2007
· The University of Tampa, Project EDGE & U.S. Dept. of Education Title VI B Grant, $1000,
· International Entrepreneurship Conference, July 2007
· The University of Tampa, Dana Research & Teaching Innovation Grants, $600, Spring 2007
· The University of Tampa Alumni Association Grant, $2158, Entrepreneurship in the Arts Conference, 2008
· The University of Tampa, Dana Grant, HOPE in Family Businesses, $1990, June-August, 2007
· The University of Tampa, Delo Grant, $1500, Social Entrepreneurship, 2008
· The University of Tampa, Project EDGE & U.S. Dept. of Education Title VI B Grant, $1000, Int’l Family Enterprise Research Academy Conference, June 2008
· The University of North Carolina Greensboro, EDA Grant (with Andrew Brod), April 2009 (not funded)
· Coleman Foundation Grant, $5,000, Southern Entrepreneurship in the Arts Conference, The University of North Carolina Greensboro, March 2010
· Piedmont Triad Partnership Grant, $3930, Southern Entrepreneurship in the Arts Conference, The University of North Carolina Greensboro, March 2010
· Coleman Foundation Grant, $15,000, Faculty Entrepreneurship Fellows Program, May 2010
· External Board of Advisors Contributions, $21,000, North Carolina Entrepreneurship Center, 2010-2011
· Social Sustainable Entrepreneurship Living Learning Community, $45,900, NCIIA Grant Application, December 2011 (declined)
· Biotech Speaker’s Grant, $1,500, NC Biotech Center, January 2011
· Family-Owned Business Institute Research Grant, $5,000 (with K. Rosplock, J. Roure, J.L. Segurado, 2011-2012
· Coleman Foundation Grant, $5,000, Southern Entrepreneurship in the Arts Conference, The University of North Carolina Greensboro, March 2011
· Coleman Foundation Grant, $18,000, Faculty Entrepreneurship Fellows Program, April 2011
· Coleman Foundation Grant, Entrepreneurship Cross-Disciplinary Program, $3,000, funding one professor to the Entrepreneurship Classroom at Oklahoma State University, September 2011
· Coleman Foundation Grant, $4,500, North Central College, Entrepreneurship in the Arts Scholarships, Entrepreneurship Cross-Disciplinary Program, The University of North Carolina Greensboro, November 2011
· Bryan School of Business & Economics Dean’s Research Scholars Program, $3,000, November 2011, with Esra Memili
· Coleman Foundation Grant, $20,000, Faculty Entrepreneurship Fellows and Barista Program, April 2012
· Coleman Foundation Grant, $40,000, Spartan Trader Experiential Learning Lab, June 2012
· Coleman Foundation Grant, Entrepreneurship Cross-Disciplinary Program, $4,000, funding UNCG Entrepreneurship student scholarships for the Entrepreneurship in the Arts Conference and the North Carolina Writer’s Conference, September 2012
· UNCG Library Grant, ExecuComp and RiskMetrics’ Directors Databases, $15,400, October 2012 (Lead with Esra Memili, Linda Hughen, Ayalew Lulseged)
· Family-Owned Business Institute Research Grant, $5,000 (with E. Memili) 2013-2014 (2 proposals under review March 2013) (declined).
· Coleman Foundation Grant, $38,000, Faculty Entrepreneurship Fellows and Barista Program, May 2013
· Coleman Foundation Grant and North Central College, $4,000, funding for UNCG Entrepreneurship Student scholarships for the Entrepreneurship in the Arts Conference, September 2013
· Coleman Foundation Grant, Spartan Trader Experiential Learning Lab, $30,000, January 2014
· STEM Inspiration through Investigation, Innovation and Involvement (SI4), Senor Personnel on Federal Grant for $1.626 M, January 2014 (declined).
· Family-Owned Business Institute Research Grant, $5,000 (with F. Chirico and R.D. Ireland), 2014-2015, March 2014 (declined).
· National Endowment for the Arts, $10,000 (Co-PI), Southern Entrepreneurship in the Arts Conference
· Coleman Foundation Grant, $42,000, Faculty Entrepreneurship Fellows and Barista Program, May 2014.
· Coleman Foundation Grant, $6,000, 2 Faculty to the Experiential Entrepreneurship Classroom, University of Florida, September 2014
· UNCG International Scholars Fund, $700, Global Consortium of Entrepreneurship Centers, London, October 2014
· NSF Grant S14, $1,999,476, Co-PI, January 2015 (declined)
· UNCG Scholars’ Travel Fund, $500, for Best Practices – Campus Entrepreneurs: Dual Opportunities for Certified Students with Intellectual/Developmental Disabilities and Traditional Students, Small Business Institute, February 2015.
· Coleman Foundation Grant, $44,000, Faculty Fellows Program, May 2015
· Coleman Foundation Grant, $6,000 to Faculty to the Experiential Entrepreneurship Classroom, University of Florida, September 2015
· Coleman Foundation Grant, Self-Employment in the Arts, $1,000 to Saturday Seminars, January-April, 2016 (School of Music, Theater, and Dance)
· Coleman Foundation Grant, $25,000, Faculty Fellows Program, June 2016
· Direct Selling Education Foundation Grant, $3990, Direct Selling and Franchising, December 2016
· Coleman Foundation Grant, $3,000 to Faculty to the Experiential Entrepreneurship Classroom, University of Florida, September 2016
· Coleman Foundation Grant, Entrepreneurship to Integrate IDD Students with Traditional College Students, April 2017 (declined)
· UNC System Grant, Stage 1, $25,000, Understanding and Examining Innovative Enterprise Strategies to Support/Enhance Long-Term Resilience and Economic/Social Mobility for Small, Limited Resource Farmers, under consideration, Key Personnel on grant, submitted April 2017 (declined)
· Coleman Foundation Grant, $25,000, Faculty Fellows Program, May 2017
· Provost Matching Grant, $25,000, Entrepreneurship Faculty Fellows Program, May 2017
· Weaver Foundation Grant, $30,000, Entrepreneurship for IDD Students, May 2017 (declined)
· Coleman Foundation Grant, $9,000 to Faculty to Experiential Classroom and Self-Employment in the Arts Conferences, 2017-2018
· Mini-Grant Recipient, $1,000, Open Educational Resources UNCG, May 2018
· Coleman Foundation Grant, $25,000, Faculty Fellows Program, May 2018
· Provost Matching Grant, $25,000, Entrepreneurship Faculty Fellows Program, May 2018
· ‘“I never needed eyes to see”: Exploring Opportunity Formation among Visually-impaired Founders of New Ventures’, Russell Sage Foundation, $146,050, August 2018 (declined)
· Direct Selling Education Foundation Grant, $36,000, Entrepreneurship Cross-Disciplinary Program, June 2019-December 2020
· Linda Carlisle Women and Gender Studies Grant, UNCG, $1500, April 2019 (declined)

SPONSORSHIPS

· Fowler, White, Boggs, Banker, $2000, Entrepreneur & Family Business Speaker Series, Gonzmart Family, Columbia Restaurants, Successful Transitioning of Family Businesses, October, 2006
· Akerman Senterfitt, $3000, Entrepreneur & Family Business Speaker Series, David Dunkel, Kforce, Entrepreneurial Strategies, December, 2006
· Fifth Third Bank, $6500, CEOs from the Inc. 500 Speaker Series, spring 2007, 4 speakers
· Hill, Ward, Henderson, $5000, Family Business Awards, February 2007
· Tunstall Consulting, $6500, Family Business Awards, February 2007
· Ringling College of Art & Design, $1000, Entrepreneurship in the Arts Conference, The University of Tampa, April 2007
· Fifth Third Bank, $10,000 (with in kind), Inc. 500 Speaker Panel Reception, February 2008
· ValPak, Teasdale Worldwide, $49,000 (with in kind), Entrepreneurship in the Arts Conference, The University of Tampa, April 2008
· Direct Selling Educational Foundation, $10,000, Open House, North Carolina Entrepreneurship Center, The University of North Carolina Greensboro, November 2009
· In-Kind Donations, $8,083, Southern Entrepreneurship in the Arts Conference, The University of North Carolina Greensboro, March 2010
· Bequest from Mary Goode Nufer Braley and Charles R. Braley, Jr., $5,164.50, The UNCG Excellence Foundation, April 2010
· Ecology Wildlife Fund, $5,000, North Carolina Entrepreneurship Center, The University of North Carolina Greensboro, June 2010
· MillerCoors Brewing, $10,000, North Carolina Entrepreneurship Center, The University of North Carolina, Greensboro, July 2010
· GenSpring Family Offices, $5,000, Family Business and Family Office Seminar, North Carolina Entrepreneurship, November 2010
· Ecology Wildlife Fund, $5,000, Ties to the Land Workshop, December 2010
· Raised over $101,000, North Carolina Entrepreneurship Center, 2009-2010 (includes above gifts)
· Raised over $79,000, North Carolina Entrepreneurship Center, 2010-2011
· Oden Brothers Foundation, $500, Feasibility Analysis Brewery Project, CEO Club, 2016
· Truliant Federal Credit Union, $500, Spartan Trader, 2016
· $264,000 in Sponsorships as of July 1, 2017
· Direct Selling Education Foundation, CEO Panel Presentations and Reception, Nov. 2017, $20,000
· Market America, Business Model Competition and Reception, Entrepreneurship Everywhere, Feb. 2020, $7,000 (with Bryan School dean’s office staff)

SERVICE CONTRIBUTIONS

ORGANIZATIONS

· Omicron Delta Kappa National Honorary Leadership Fraternity, 1977–
· University of Iowa Alumni Association, 1978–
· Psi Chi National Honorary Leadership Fraternity, 1984–
· Academy of Management, 1985– (Entrepreneurship Division-Consortium representative, 1987; Member-At-Large, Board 1997-1999; Parliamentarian, Executive Board Member, 1999-2008, Secretary at call when needed), Technology & Innovation Division-Program Chair Elect, 2012, Program Chair, 2013, Division Chair-Elect, 2014, Division Chair, 2015, Past Chair 2016)
· Industrial Relations Research Association, 1986–1994
· University of Nebraska Alumni Association, 1988–
· Decision Sciences Institute, 1989–1990
· Small Business Institute, 1990–1991, 1994–
· National Organization of Women, 1990–1996
· American Association of University Professors, 1993–1994
· Western Academy of Management, 1992–2000
· Academy of International Business, 1993–
· U.S. Association for Small Business & Entrepreneurship, 1995- (VP Women and Minority Division, 2002; VP Elect, Programs 2003; Sr. Vice President, Programs, 2003; President-Elect, 2004; President, 2005; Past President, 2006, Fellow, 2012)
· International Council for Small Business, 1993- (Parliamentarian, 2005)
· National Women’s Political Caucus, 1993–1995
· National Association of Parliamentarians, 1993-
· Society for Human Resource Management, 1998-
· Midwest Academy of Management, 2000-2004
· Northeast Ohio Human Resource Planning Society, 2001-2004
· Family Firm Institute 2004-
· Tampa Bay Association of Parliamentarians, 2005-2008
· [bookmark: OLE_LINK1][bookmark: OLE_LINK2]University of Tampa Board of Fellows, 2005-2008
· Minaret Society, 2005-2008
· Greensboro, Downtown Rotary, 2009-2018
· Honorary Scientific Committee, BASIQ, Bucharest School of Economics, Romania, 2015-
· Legate, GIKA (Global Innovation and Knowledge Academy), 2015-2020

EDITORIAL REVIEW BOARDS

· Editorial Advisory Board, Cross-Cultural Management: An International Journal, February 1994 - 2010
· Founder, Editor-in-Chief, Franchising Research: An International Journal (first journal on franchising), 1995 - 1997
· Editor, Franchise Section, Journal of Consumer Marketing, 1998 – 2000
· Editorial Board Member, Journal of Small Business Management, 1998 - 2010
· Editorial Review Board Member, Journal of Entrepreneurship Education, 1999- 2010
· Editorial Review Board Member, Journal of Leadership and Organization Studies, 2002-2019
· Editorial Review Board Member, International Journal of Entrepreneurship and Small Business, 2004-present
· Associate Editor, Journal of Asia Entrepreneurship & Sustainability, 2005-present
· Editorial Review Board Member, Journal of Small Business Strategy, 2005-present
· Guest Editor, International Journal of Entrepreneurship & Small Business, 4(1), 2007
· Guest Editor, International Entrepreneurship & Management Journal, 2007
· Associate Editor, International Indigenous Journal of Entrepreneurship, Advancement, Strategy & Education, 2006-present
· Co-Editor, Advances in Global Business Research, 3(1), 2006
· Editorial Review Board Member, International Entrepreneurship and Management Journal, 2006-2018
· Associate Editor, International Entrepreneurship and Management Journal, 2019-present
· Editorial Review Board Member, International Journal of Family Business, 2006 - 2010
· Consulting Editor, Journal for International Business and Entrepreneurship Development, 2006
· Editorial Review Board Member, Southern Journal of Entrepreneurship, 2007-2012
· Editorial Board, Journal for Global Business Advancement, 2007- 2010
· Editorial Review Board Member, Family Business Review, 2007- 2010
· Editorial Review Board Member, Journal of Ethics and Entrepreneurship, 2010-present
· Editorial Review Board, Journal of Entrepreneurship and Public Policy, 2011-present
· Editorial Review Board, Small Business Institute® Journal, 2011-present
· Editorial Review Board, Journal of Global Entrepreneurship Research, 2012-present
· Special Issue Co-Editor, Journal of Small Business Strategy, 2014
· Editorial Review Board, Journal of Technology Management in China, 2014-2016 (journal discontinued)
· Special Issue Co-Editor, Decision Management, 53( 10) Innovation Management in Small Organizations, 2015
· Editorial Review Board, Studia Commercialia Bratislavensia, 2015-present
· Senior Editor, Journal of Small Business Strategy, 2015-present
· Editor (one of two), Journal of Innovation and Knowledge, 2015-present
· Joint Editor-in-Chief, African Journal of Strategic Studies and Management, 2015-2016
· Editorial Review Board, Journal of Business Research, “Innovation and Knowledge”- 2015-2018
· Editorial Review Board, American Journal of Entrepreneurship, 2015-present
· Editorial Review Board, Journal of Artificial Intelligence in Business, Policy, and Economy, 2017
· Editorial Review Board, International Journal of Transitions and Innovation Systems, 2018
· Special Issue Co-Editor, International Journal of Entrepreneurship and Small Business, Immigrant, Gender, and Succession Issues in Family Firms, 2017
· Special Issue Co-Editor, Journal of Small Business Strategy, International Strategies of Family Firms: Challenges and Perspectives, 2018
· Special Issue Co-Editor, Technological Forecasting and Social Change, Changing Organizations/Markets, 2019
· Associate Editor, International Entrepreneurship and Management Journal, 2019-present
· Editorial Review Board, Entrepreneurship Research Journal, 2019-present
· Editorial Advisory Board, International Journal of Entrepreneurial Behaviour and Research, 2019-present
· Reviewer, Academy of Management Journal, Journal of Business Venturing, Academy of Management Review, International Journal of Organizational Analysis, Journal of International Management, The International Executive, Journal of International Business, Entrepreneurship Theory & Practice, Developing Market Based Resource Strategies for South East Europe, Academy of Management Executive, Latin American Business Review (among others)

CONFERENCES AND WORKSHOPS

· Attendee, Society of Franchising Conference and International Franchising Association, Phoenix, AZ, 1989
· National Delegate, Air Force Special Educators' Tour, San Antonio, TX, 1989
· Attendee, Conference on Strategic Issues in Fast Service, Washington State University, 1989
· Participant, National Organizational Behavior Teaching Conference, Bellingham, WA, 1991
· Attendee, Eastern Washington University Faculty Development Workshops, Dr. Arthur Chickering, Curriculum Development for Active Learning, & Teaching Strategies for the Adult Learner, April 1992
· Attendee, Eastern Washington University Perry Scheme Teaching Workshop, 1992
· Attendee, Eastern Washington University Cooperative Education Workshop, September 1992
· Attendee, All Students Matter Teleconference, Eastern Washington University, January 1994
· Attendee, U.S. AID Workshops, Seattle, Spring 1994
· Attendee, State of Washington Curriculum Planning Retreat, Spokane, Spring 1994
· Attendee, State of Washington Higher Education Assessment Conference, Seattle, May 1994
· Attendee, National Assessment and Quality Conference, American Association of Higher Education, Washington, DC, June 1994
· Nominee, National Education Standards and Improvement Council, November 1994
· Attendee, Title III Workshop on Internationalizing the Curriculum, September 1995
· Attendee, Grant Proposal Writing Workshop, Eastern Washington University, April 1996
· Fellow, Symposium for Entrepreneurship Educators, Babson College, May 1996
· Attendee, Corbin Council Meeting, U.S. Air Force Academy, October 1997
· Evaluator, Character Development Program, U.S. Air Force Academy, October 1997
· Attendee, US Association for Small Business & Entrepreneurship (USASBE), January 1999
· Attendee, Mid-Winter Meeting of the Entrepreneurship Division, Academy of Management, February 1999
· Attendee, Accreditation Review, U.S. Air Force Academy, May 1997
· Attendee, REFLECT Conference on Entrepreneurship, Babson College, June 1999
· Participant, Service Learning Workshop, John Carroll University, January 2001
· Attendee, Nat’l Consortium of Entrepreneur Centers Director’s Conference, Wake Forest University, October 2001
· Attendee, The Grant Writing Workshop, The Grantsmanship Center, Los Angeles, CA, July 2001
· Attendee, National Consortium of Entrepreneurship Centers Director’s Conference, Babson College, October 2002
· Attendee, How to Teach the Case Method, John Carroll University, Art Noetzel, Ph.D., Spring 2003
· Invited Guest, Direct Selling Educational Foundation & International Conference, September 2003
· Invited Guest, Distributive Education Clubs of America, April 2004
· Invited Guest, International Franchise Association, March 2005
· Attendee, National Consortium of Entrepreneurship Centers, October 2005
· Attendee, Family Firm Institute, October 2005
· Keynote Speaker, Conference Chair, Proceeding Co-Editor, Academy for Global Business Advancement, January 2006
· Session Chair, Academy for Global Business Advancement, January 2006
· Facilitator, USASBE International Entrepreneurship Paper Session, January 14, 2006
· Attendee, Self-Employment in the Arts Conference, Chicago, IL, February 2006
· Keynote Speaker, Session Chair, International Conference on Commerce, Bucharest, Romania, March 2006
· Attendee, Gateway Conference on Entrepreneurship Measurement, St. Louis, MO, April 2006
· Attendee, National Consortium of Entrepreneurship Centers, October 2006
· Attendee, Sarasota International Design Summit, Sarasota, FL, October 2006
· Attendee, Family Firm Institute, San Francisco, CA, October 2006
· Attendee, Collegiate Entrepreneurs Organization Conference and GSEA Finals, Chicago, IL, November 2006
· Keynote Speaker, IntEnt Conference, Gdansk, Poland, July 2007
· Invited Attendee, Skoll Social Entrepreneurship Consortium, Oxford University, England, July 2007
· Facilitator, Direct Selling Foundation Education Days, University of Tampa, October 2007
· Session Chair, Family Business Research & Education Symposium, Family Firm Institute, Aventura, FL, October 2007
· Attendee, Family Firm Institute, Miami, FL, October 2007
· Attendee, Franchise Seminar, University of Texas-El Paso, October 2007
· Chair & Distinguished Speaker, Technology & Innovation Management Division, Academy of Management, Anaheim, CA, August 2008
· Attendee, Self-Employment in the Arts Conference, Chicago, IL, February 2009
· Discussant, Second Research Colloquium on Social Entrepreneurship, Skoll Centre, Oxford University, and Duke University, Durham, NC, Spring 2009
· Conference Co-Chair, T2S Conference, Tech Transfer Society, Greensboro, NC, October 2009
· Family Business Track Chair, Small Business Institute, Albuquerque, NM, February 2010
· Invited Guest, White House Entrepreneurship Summit Town Hall Meeting, U.S. State Dept., April 2010
· Attendee, Mid-year meeting of the Small Business Institute, Bonita Springs, FL, July 2010
· Attendee, Family Firm Institute, Chicago, IL, October 2010
· Attendee, Global Consortium of Entrepreneurship Centers Conference, State College, PA, October 2010
· Session Chair, U.N. International Conference & Capacity Building Seminar, Kiev, Ukraine, November 2010
· Attendee, Promoting Child and Family Well-being in the Context of Economic Challenges, The University of North Carolina at Greensboro, January 2011
· Attendee, Excellence in Community Engagement, Visioning, & Planning Advisory Committee Retreat, The University of North Carolina at Greensboro, July 2011
· Attendee, Mid-year meeting of the Small Business Institute, San Antonio, TX, July 2011
· Attendee, Southern Governors’ Association Annual Meeting, Ashville, NC, August 2011
· Attendee, Family Firm Institute, Boston, MA, October 2011
· Attendee, Faculty Teaching Renewal Retreat, Wake Forest University, May 2012
· Attendee, Civic Engagement Administrator Conference (CEAC), UNC Charlotte, June 2012
· Conference Committee Member, Family Firm Institute, Brussels, Belgium, October 2012
· Attendee, CEO and SEA Conference, Chicago, IL, November 2012
· Attendee, U.N.E.C.E Conference, Baku, Azerbaijan, November 2012
· Panel Moderator, Bridging the Gap between Academic and Entrepreneurial Capital: Strategies for Success for Women and Under-Represented Minorities, UNC-Charlotte, March 2013
· Drucker Institute-Coleman Foundation Training on Entrepreneurship and Innovation, Chicago, August 2013
· Attendee, Coleman Foundation Fellows Summit, Chicago, August 2014
· Attendee, Lecture on Future Focus, the 2016 Elections and the Transatlantic Partnership, Mark Kennedy, George Washington University, Vienna, March 2015
· Attendee, Fulbright Seminar in American Studies, Strobl, Austria, April 2015
· Attendee, Coleman Foundation Fellows Summit, Chicago, August 2015
· Attendee, Marc Randolf, Co-Founder Netflix, High Point University, November 2015
· Attendee, A.C.E. National Women’s Leadership Forum, December 2015
· Attendee, Coleman Foundation Summit, August 2016
· Attendee, Academic Impressions Women’s Leadership Success in Higher Education, November 2016
· Session Chair, EURAM, Glasgow, Scotland, June 2017
· Attendee, Family Firm Institute, Chicago, October 2017
· Attendee, UNCG Global Engagement Summer Institute, May 9-11, 2018
· Attendee, Desphpande Symposium, U of Mass-Lowell, June 2018
· Attendee, Global Ties U.S. Regional Summit on Entrepreneurship, Charlotte, August 2018
· Attendee, NC Entrepreneurship Center grants workshop, Greensboro, December 2018
· Attendee, UNCG Community Engagement Grants Meeting, Greensboro, June 2019
· Attendee, NAV1GATE, Bryan School of Business & Economics, August 2019
· Attendee, Back to Business, Bryan School of Business & Economics, August 2019

PROFESSIONAL SERVICE

· Guest Speaker, Smithsonian Institute Cities in the Golden Ring Tour, Vladimir, U.S.S.R., June 1989
· Discussant and Session Chair, International Society of Franchising, 1989
· Reviewer and Discussant, Decision Sciences Institute, 1989
· Reviewer, Organizational Behavior (3 texts), McGraw-Hill, 1989-1993
· Guest Speaker, Kalinin (Tver) Medical Institute, U.S.S.R., 1990
· Reviewer, Midwest Decision Sciences Institute, 1991
· Reviewer, International Society of Franchising, 1991-2003
· Panel Speaker, Franchising in Eastern Europe, International Franchise Association, Palm Springs, CA, 1992
· Advisor, Task Force on Ethical Issues, Academy of Management, 1992-1993
· Member, Media Relations Committee, Academy of Management, 1992-1993
· Discussant, International Society of Franchising, San Francisco, February 1993
· Panel Co-Chair, Conflict Management, International Franchising Association, San Francisco, February 1993
· Reviewer, International Division, Academy of Management, 1993-Present
· Program Committee Member, Human Resources Division, Academy of Management, Atlanta, 1993-1994
· Program Committee Member, Organizational Behavior Division, Academy of Management, August 1993-1994
· Reviewer, Midwest Business Administration Meeting, 1994
· Chair and Proceedings Editor, International Society of Franchising, 1994-1995 (Chair-Elect 1993-1994)
· Member, Women's Franchise Network Committee, International Franchise Association, 1994-1997
· Member, International Affairs Committee, International Franchise Association, 1994-1995
· Guest Speaker, Russia and Its Neighbors, Foreign Policy Association, Whitworth College, February 1995
· Chair, Membership & Public Relations Committee, Entrepreneurship Division, Academy of Management, 1997– 1999 (Member 1995-1999)
· Chair, Fund Raising Committee, Small Business Institute Directors' Association, (SBIDA), 1996 – 1997
· Panel Speaker, REFLECT Entrepreneurship Conference, Babson College, 1999
· Guest Speaker, Franchising Trends, Boise State University, September 1999
· Panel Speaker, Franchise Education and Training in the 21st Century, International Franchise Assn. Symposium, Washington DC, October 1999
· Reviewer, Entrepreneurship Division, Academy of Management, 2000-2003
· Vice President, Women and Minority Division, USASBE, 2001-2002 (Vice President-Elect, 2001-2002)
· Chair, Governance Committee, Entrepreneurship Division, Academy of Management, 1999-2000
· Parliamentarian, Entrepreneurship Division, Academy of Management, 1999-2008
· Session Chair, USASBE/SBIDA Conference, February 2000, 2003
· Representative-At-Large, Entrepreneurship Division, Academy of Management, 2000-2002
· Member, Ad-Hoc Committee on Gifts and Endowments, Entrepreneurship Division, Academy of Management, 2001-2002
· Speaker, Entrepreneurs Association, John Carroll University, September 2000
· Reviewer, USASBE/SBIDA Conference, 2001-2003
· President, US Assn. for Small Business & Entrepreneurship (USASBE), 2005-2006 (Exec. Board 2001-2006)
· Coleman Foundation Senior Scholars Workshop, U.S. Assn. for Small Business & Entrepreneurship, January 2002
· Senior Scholar, Coleman Foundation Junior Faculty Mentoring Program, Colorado Springs, CO, June 2002
· National Delegate, National Advanced Leadership Camp, U.S. Army ROTC, Tacoma, WA, July 2002
· Speaker, Parliamentary Procedures for Board Members, U.S. Assn. for Small Business & Entrepreneurship (USASBE), Denver, CO, August 2002
· Advisory Board Member, National Consortium of Entrepreneurship Centers, 2002-2010
· Parliamentarian, U.S. Assn. for Small Business & Entrepreneurship (USASBE), 2001-2005
· Panel Speaker, Expansion into International Emerging Markets, International Franchising Assn., Feb. 2003
· Member, Task Force on Competition Policies, Rules, and Procedures, Students in Free Enterprise (SIFE) World, July-October 2003
· Board of Directors Member, Center for the Study and Development of Minority Businesses, Kent State University, 2004-2005
· Academic Board, Center for Emerging Technologies & Entrepreneurial Studies, Cameron University, 2004-2006
· Reviewer and Discussant, Family Enterprise Research Conference, Niagara Falls, ONT, April 2006
· Reviewer, International Conference on Small Business (ICSB), 2006
· Reviewer, Entrepreneurship Division, Academy of Management, 2006
· Member, Family Firm Institute Academic Awards Committee, 2005-present
· Reviewer, International Society of Franchising Conference, 2007, 2012
· Reviewer, Family Enterprise Research Conference (FERC), Monterrey, Mexico, April 2007
· Discussant, U.S. Assn. for Small Business & Entrepreneurship (USASBE), 2007
· Member, Task Force on 5 Year Entrepreneurship Division Academy of Management Reaccreditation, 2006-2008
· Board of Advisors, Master’s of Science in Organizational Leadership Program, Cameron University, 2008-2010
· Reviewer, International Society of Franchising Conference, 2009, 2012
· Chair, Academic Awards Committee (Best Paper and Dissertation Awards), Family Firm Institute, 2009-2013
· Chair, Dissertation Awards Committee, Family Firm Institute, 2013-2020
· Member, Executive Advisory Board, Global Consortium of Entrepreneurship Centers, 2010-present
· Vice President Programs-Elect, Small Business Institute®, 2010-2011, Vice President Programs, 2011-2012
· Board of Directors, Ties to the Land Foundation, 2010-2012
· Moderator, Panel on Strengthening Company Science Linkages, UN Conference, Kiev, Ukraine, November 2010
· Board of Directors, Ties to the Land, Portland State University, 2010-2011
· Board of Advisors, Severson Entrepreneurship Academy, Minot State University, 2011
· Reviewer, U.S. Assn. for Small Business & Entrepreneurship (USASBE), 2011, 2012, 2016
· Reviewer, Small Business Institute, 2010, 2011, 2012, 2013, 2014, 2015, 2016, 2017, 2018, 2019
· President-Elect, Small Business Institute, 2012-2013
· Program Chair-Elect, Technology Innovation & Management Division, Academy of Management, 2011-2012
· Program Committee, Family Firm Institute International Conference, Brussels, Belgium, 2012
· Program Chair, Technology & Innovation Management Division, Academy of Management, 2012-2013
· Division Chair-Elect, Technology & Innovation Management Division, Academy of Management, 2013-2014
· President, Small Business Institute, 2013-2014
· Chair, Marketing and Membership Committee, Global Consortium of Entrepreneurship Centers, 2013-2016
· Past President, Small Business Institute, 2014-2015
· National Ambassador, Self-Employment in the Arts, 2014-2016
· Division Chair, Technology & Innovation Management Division, Academy of Management, 2014-2015
· Chair, Developer, and Organizer, Technology & Innovation Management Division, Academy of Management, First Mid-Year meeting, January 2015
· Chair, Dissertation Awards Committee, Family Firm Institute, 2014, 2015, 2016, 2017, 2018, 2019
· Session Chair, Issues in Entrepreneurship, Pan-Pacific Business Conference, May 2015
· Session Chair, European Academy of Management, June 2015
· Past Chair, Technology & Innovation Management Division, Academy of Management, 2015-2016
· Dissertation Award Presenter, Family Firm Institute Conference, London, October 2015
· Best Unpublished Paper Award Presenter, Family Firm Institute Conference, London, October 2015
· Direct Selling Association (DSA) Academic Ambassador, 2016-2019
· Attendee, Direct Selling Assn. Companies in Focus Event, Dallas, TX, March 2016
· Discussant, 6th International Research Meeting in Business and Management (IRMBAM), Nice, France, July 2016
· Board of Governors, Global Innovation and Knowledge Academy (GIKA), 2018-2019
· Judge, Entrepreneurship across the Curriculum Award, Global Consortium of Entrepreneurship Centers (GCEC), August 2016
· Academic Chair, Family Enterprise Research Conference (FERC), Asheville, NC, 2017
· Reviewer, EURAM Conference, Scotland, 2017
· Session Chair, EURAM Conference, Scotland, 2017
· Reviewer, ASAC Conference, Canada, 2017
· Reviewer, GIKA Conference, Portugal 2017
· Scientific Board Member, Conference on Contemporary Issues in Theory and Practice of
Management, Czestochowa University of Technology (CITPM), Poland, April 2018, 2019, 2020
· Track Proponent, Values, Goals, Diversity and Ethics in Family Business, EURAM, Iceland, June 2018
· Reviewer, EURAM, Iceland, June 2018
· Keynote Luncheon Speaker, Entrepreneurship across Campus, Buck’s County Community College, PA, September 2017
· Scientific Board Member, Digital Innovation and Financing Conference, Lyon, France, June 2018
· Chair, Direct Selling Educational Foundation UNCG Event on Diversity, Entrepreneurship, and Direct Selling, 230 attendees, November 2017
· Speaker, University of Minnesota Rochester Community Connects on Women Entrepreneurship, December 2017
· Chair, Family Firm Institute Academic Awards Task Force, November 2017-present
· Session Chair, Small Business Institute, February 2018
· Session Chair, Pan-Pacific Business Association, May 2018
· Keynote Speaker, Family-Owned Business Institute, Grand Valley State University, April 2018
· Family Firm Institute Best Paper Award Presentation, EURAM, Iceland, June 2018
· Scientific Committee, International Conference on Economics and Management of Networks (EMNet), Havana, Cuba, November 2018
· Family Firm Institute Best Paper Award Committee, EURAM and GIKA, June 2019
· Reviewer, USASBE 2019 Conference, October 2018
· Reviewer, Projects of Year, SBI 2019 Conference, October 2018
· Presenter, Workshop on Entrepreneurship, The Universidad Católica de la Santísima Concepción, Chile, January 2019
· Judge, Emerging Entrepreneurship Program Award, USASBE, January 2019
· Mentor to 2 academicians, USASBE, January 2019
· Reviewer, INEKA Conference, Verona, Italy, June 2019
· Board of Advisors, INEKA, 2019-
· Selection Chair, Best Family Business Paper, INEKA, June 2019
· Presenter, Best Family Business Paper, INEKA, June 2019
· Selection Committee, Legacy Award, GCEC, September 2019
· External Referee Letter for Full Professor, University of Sharjah, UAE, June 2019
· External Referee Letter for Full Professor, University of New Mexico, September 2019
· Presenter, Family Firm Institute (FFI) Awards Gala, Best Dissertation and Best Conference Papers, October 2019
· Judge, Small Business Institute (SBI) Project of the Year, 3 submissions, November 2019
· Board of Advisers, ACIEK Academy, Madrid, June 2020
· Selection Chair, Best Family Business paper, ACIEK Academy, Madrid, June 2020
· Presenter, Best Family Business Paper Award, ACIEK Academy Gala, Madrid, June 2020
· Reviewer, ACIEK Academy, Madrid, Spain, June 2020

UNIVERSITY SERVICE

· Representative and Reporter, Faculty Senate, Eastern Washington University, 1988 – 1991
· Member (Chair 1990-1991), Northwest Institute for Advanced Studies, 1988-1991
· Member, Library Committee, Eastern Washington University, 1988-1989
· Reviewer, Northwest Institute for Advanced Studies, Grant Applications, 1988-1994
· Founder & Coordinator, College of Business Administration Research Luncheon Series, Eastern Washington University, January 1989-September 1990
· Member, Merit Pay Task Force, College of Business Administration, Eastern Washington University, 1989
· Evaluator, M.B.A. Course Descriptions (with Dr. Art Reitsch), Eastern Washington University, 1989
· Member, Graduate Committee, Eastern Washington University, Arnold Stone, Fall 1989
· Member, Graduate Committee, Eastern Washington University, Chong Don Park, Fall 1989
· Assistant, Student Research Project, Pacific Northwest Personnel Management Association, 1989
· Guest Speaker, Eastern Washington University Women’s Resource Center Dinner Series, 1989
· Attendee, Reception Honoring Soviet Delegation from Kalinin State University, Eastern Washington University President’s Home, August 1989
· Attendee, Reception Honoring Spokane Mayor Barnard, Eastern Washington University President’s Home, December 1989
· Member, Graduate Committee, Eastern Washington University, Nancy Potter, Fall 1990
· Hostess, Reception for State of Washington Representative Ken Jacobsen (Chair, Higher Education Committee), October 1990
· Chair, M.B.A. Committee and Thesis Director, Eastern Washington University, Renee Finke, winter 1990
· Guest Speaker, College of Business Administration Luncheon Series, Eastern Washington University, U.S.S.R. Research, February 1991
· Guest Speaker, Women in the U.S.S.R., Women’s Resource Center Dinner Series, Eastern Washington University, April 1991
· Graduate Council Representative, Eastern Washington University, Robert Martin, summer 1991
· Alumni Representative, Alpha Xi Delta Sorority, Eastern Washington University, 1991-2000
· Advising Counselor, Pacific Northwest Personnel Management Association –Student Chapter, 1991-1992
· Attendee, Eastern Washington University Scholarship Reception, Fall 1991
· Director, Independent Study Projects, Eastern Washington University, 20 students (112 hours), 1989-1997
· Hostess, Yugoslavian Faculty, Eastern Washington University, Fall 1991
· Member, International Committee, College of Business Administration, Eastern Washington University, 1991-1992
· Panel Discussant, Russia Global Operating Environment Class, Eastern Washington University, winter 1992
· Guest Speaker, Eastern Washington University Student Association, Time Management, February 1992
· Guest Speaker, Eastern Washington University M.B.A. Association, Russian Studies, March 1992
· Member, M.B.A. Committee, Eastern Washington University, 1992-1994
· Hostess, Yugoslavian Exchange Student, College of Business Administration, Fall 1992
· Member, Graduate Committee, Eastern Washington University, Lynn Olson, Winter 1993
· Graduate Council Representative, Eastern Washington University, Sheila Krouse, spring 1993
· Faculty Advisor, Continuing Education, Jean El-Aarag, Nat. Electric Contractors, spring 1993
· Faculty Advisor, Continuing Education, Christopher Bradshaw, Empire Health Services, spring 1993
· Faculty Advisor, Continuing Education, Jessica Batten, Easter Seal Society, spring 1993
· Member, Curriculum Committee, College of Business Undergraduate Program Committee, Spring 1993
· Member, Selection Committee, Management Department, Eastern Washington University, 1993-1994
· Member, Assessment Committee, College of Business Administration, Eastern Washington University, 1993-1995
· Participant, Eastern Washington University Writing Enriched Curriculum Workshop, June 1993
· Member, Graduate Committee, Eastern Washington University, Brandon Stevens, Fall 1993
· Member, Graduate Committee, Eastern Washington University, Vernee Stevens, Fall 1993
· Member, Graduate Committee, Eastern Washington University, Sasithara Thianthai, Fall 1993
· Member, Graduate Committee, Eastern Washington University, Yan Wang, Fall 1993
· Member, Graduate Committee, Eastern Washington University, Danna Zahller, Fall 1993
· Member, Graduate Committee, Eastern Washington University, Lynn Olson, Fall 1993
· Coordinator, General Management, Department of Management, Eastern Washington University, 1993-1994
· Faculty Advisor, Continuing Education, Lisa Shinn, Certified Personnel Services, winter 1994
· Guest Speaker, World of Business, Eastern Washington University, September 1994
· Member, Committee on Entrepreneurship, Eastern Washington University, 1994
· Faculty Advisor, Continuing Education, Bess Ostrander, Sacred Heart Medical Center, Fall 1994
· Faculty Advisor, Continuing Education, Stacey Wright, Frontier Girl Scout Council, fall 1994
· Faculty Advisor, Continuing Education, Alyssa Turner, J.C. Penney, Fall 1994
· Member, Faculty Affairs Council, Eastern Washington University, 1994-1995
· Member, Graduate Committee, Eastern Washington University, Laddie Melvin, Winter 1994
· Member, Graduate Committee, Eastern Washington University, Marcy Drummond, Winter 1994
· Member, Faculty Planning Advisory Council, Eastern Washington University, 1995-1997
· Member, Policy Task Force, College of Business Administration, Eastern Washington University, 1995-1996
· Member, Department of Management Personnel Committee, Eastern Washington University, 1995-1996
· Interim Chair, Department of Management, Eastern Washington University, Feb.-June 1996, April-Dec. 1997
· Chair, Selection Committee, Management Department, Eastern Washington University, 1996
· Faculty Advisor, Continuing Education, Eastern Washington University, Warren Daubel, fall 1996
· Chair, Speaker’s Committee, College of Business & Public Adm., Eastern Washington University, 1997-1998
· Member, Personnel Committee, College of Business & Public Adm., Eastern Washington University, 1998 – 2000
· Member, Vice President for Business and Finance Search Committee, Eastern Washington University, 1999
· Participant, New Faculty Seminar, John Carroll University, 2000-2001
· Mentor, Minority Student Program (three students), John Carroll University, 2000-2003
· Participant, Ignatian Day VII, John Carroll University, January 2001
· Faculty Advisor, Entrepreneurship Internship, Erin Zalewsky, Jennifer Kurtz, Nicholas Cyganski, 2000-2001
· Faculty Advisor, Non-Profit Internship, Laura Ley, 2000-2001, Tiffany Bell, 2002, Jesse Slovenec, 2002, Amy Bissmeyer, 2002, Stefania Giancola, 2002-2003
· Faculty Advisor, John Carroll University, 33 Pre-Business Administration students, 2001-2004
· Member, Managing Business Technology Advisory Board, John Carroll University, 2001-2002
· Attendee, John Carroll University Service Learning Trip to El Salvador, March 2002
· Member, Strategic Planning Committee, Entrepreneurs Assn., John Carroll University, June-August, 2002
· Member, Dissertation Committee, Mika Tuunanen, University of Jyvaskyla, Finland, 2003-2005
· Member, Steering Committee, UT Fellows, University of Tampa, 2005-2008
· Member, Outcomes Committee, Sykes College of Business, University of Tampa, 2005-2008
· Member, Faculty Development Committee, University of Tampa, 2005-2007
· Co-Founder and Co-Advisor, UT Entrepreneurs, University of Tampa, Fall 2005-2006
· Panel Facilitator, Family Business Forum, Family Panel, University of Tampa, November 2005
· Panel Participant, Growing Your Business, Merrill Lynch and University of Tampa, December 2005
· Steering Committee College of Business Liaison, University of Tampa Fellows, January 2006-
· College of Business Dean Search Committee, January-May 2006
· Facilitator, UT Entrepreneur Program Series Featuring 4 Tampa Bay Inc. 500 Winners, January-April 2006
· Attendee, Tampa Bay National Society of Hispanic MBAs (NSHMBA) Meeting, February 2006
· Attendee, UT Entrepreneurs’ Postcardmania Tour, March 2006
· Attendee, UT Entrepreneurs, American Marketing Assn., Panel, March 2006
· Participant, UT Into the Streets, August 2006
· Facilitator, Entrepreneur & Family Business Speaker Series (4 events), Fall 2006
· Panel Facilitator, Family Business Forum, Family Panel, The University of Tampa, February 2007
· Facilitator, UT Entrepreneur Program Series Featuring 4 Tampa Bay Inc. 500 Winners, January-April 2007
· Facilitator, UT Entrepreneur Program, 5 speakers, March-April 2007
· Panel Facilitator and Center Sponsor, Entrepreneurs in the Segregated South, Black History Month, April 2007
· Facilitator, UT Entrepreneurship Center, 5 speakers, 2007-2008
· Facilitator UT Entrepreneurship Center Panel Featuring 4 Inc. 500 Winners, February 2008
· Organizer, UT Florida Family Business Awards, Panels and Luncheon, 2008
· Member, BELL Advisory Board, 2008-2009
· Member, Entrepreneurship in the Arts Committee, BELL, 2008-2009
· Member, Social Entrepreneurship Committee, BELL, 2008-2009
· Member, Bryan School Economic Development Advisory Council, 2008-2009
· Member, Bryan School Committee on Research, 2008-2011
· Member, VETS Allies Program, UNCG, 2008-2010
· Member, Bryan School Client Satisfaction Assessment Committee, 2008-2009
· Member, Business Administration Dept., Bryan School, Planning & Faculty Development Committee, 2008-2010
· Speaker, Excellence Foundation, UNC Greensboro, Importance of Faculty Development Funding, September 2008
· Speaker, Board of Visitors, UNC Greensboro, Impact of Entrepreneurship Research: Making a Difference, Oct. 2008
· Speaker, Approaches to Social Entrepreneurship Faculty Panel-Dianne Welsh, David Wyrick, and Susan Andreatta, UNC Greensboro, October 2008
· Guest Speaker, Joe Erba’s Entrepreneurship Classes, three lectures, October 2008
· Guest Speaker, Angelika Kausche’s Business Communication Classes, two lectures, November 2008
· Guest Speaker, Channelle James’ Introduction to Business Class, February 2009
· Guest Speaker, Warren Ashby Residential College, February 2009
· Guest Speaker, Holly Buttner’s Organizational Behavior Class, February 2009
· Guest Speaker, John Lee Jellicorse’s Media Workshop Class, March 2009
· Attendee, Dr. Charles Wessner Lecture, UNCG, March 2009
· Attendee, Dr. John Hardin Lecture, UNCG, March 2009
· Attendee, Dr. Sean Safford Lecture, UNCG, March 2009
· Guest Speaker, Ken McLeod’s Organizational Behavior Class, April 2009
· Attendee, Jennifer Jackley, Co-Founder, KIVA, UNCG, April 2009
· Substitute Parliamentarian, Faculty Senate, UNC Greensboro, April 2009
· Parliamentarian, Faculty Senate, UNC Greensboro, 2009-2011
· Guest Speaker, Ted Shalek’s Entrepreneurial Finance Class, September 2009
· Panel Speaker, Collegiate Entrepreneurs’ Organization, UNCG, November 2009
· Guest Speaker, Dean’s Council (Provost), November 2009
· UNC Greensboro Representative, Civic Engagement Institute Planning Committee, February 2010
· Guest Speaker, Undergraduate Admissions Staff Meeting, UNCG, February 2010
· Guest Speaker, Laura Perry’s BUS 105 class, February 2010
· Guest Speaker, HHP Dept. Meeting, February 2010
· Member, Business Administration Dept., Bryan School, Annual Review Committee-Management, 2009-2012
· Member, Business Administration Dept., Bryan School, Departmental Promotion & Tenure Committee, Spring 2009-2012
· Member, Board of Visitors Steering Committee, 2009-2010
· Member, UNC Technology and Innovation Initiative, UNCG Committee, 2009-2010
· Chair, Selection Committee for the Open Position in Entrepreneurship, UNCG, December 2009-May 2010
· Founder and Chair, Internal Advisory Board, NCEC, 2009-2011
· Founder, External Advisory Board, NCEC, 2010-2011
· Attendee, Dr. Amy Driscoll Lecture on Community Engagement, UNCG, February 2010
· Attendee, Dr. Patti Clayton, UNCG, March 2010
· Guest Speaker, UNCG Board of Trustees, Parliamentary Procedures, April 2010
· Guest Speaker, Noah Reynold’s Family Business Class, ENT 337, October 2010
· Member, NCEC Director Search Committee, 2010-2011
· Member, UNCG Community Engagement Task Force, 2010-2011
· Co-Architect with Larry Taube, Entrepreneurship and Sustainability Living Learning Community, fall 2010
· Speaker, Careers in Entrepreneurship, UNCG Symposium at the Bryan School, November 2010
· Guest Speaker, Ted Shalek’s Entrepreneurial Finance Class, January 2011
· Faculty Advisor, Graduate Independent Study, Alijah Al Sadoon, spring 2011
· Faculty Advisor, Undergraduate Independent Study, Siddiga Ahmed, fall 2011
· Executive Committee, Bryan School of Business & Economics, UNCG, 2011-2012
· IOG Subcommittee, Executive Committee, Bryan School of Business & Economics, 2011-2012
· Parliamentarian, Bryan School of Business & Economics, Faculty Assembly, UNCG, 2011-2012
· Co-Founder and Co-Director, Entrepreneurship & Sustainability LLC, 2011-2014
· Member, Advisory Committee on International Programs, 2011-2012
· Founder and Director, Entrepreneurship Cross-Disciplinary Program, 2011-2014
· Member, Business Administration Dept., Bryan School, Post-Tenure Review Committee, 2011-2013
· Member, Business Administration Dept., Bryan School, Annual Review Committee, 2011-2012
· Member, Dissertation Committee, Tricia Kauffman, Public Health, UNCG, 2011-2012
· Speaker, Omicron Eta Chapter of Delta Sigma Theta Sorority, December 2011
· Speaker, Chungnam University, The Role of Entrepreneurship Education, January 2012
· Co-Chair, Southern Entrepreneurship in the Arts Conference, February 2012
· Faculty Advisor, Graduate Internship and Research Project, Miyuki Ochi, spring 2012
· Speaker, Louvain School of Management Entrepreneurship Students’ UNCG Visit, March 2012
· Interviewer, Director of the Office of Innovation and Commercialization Position, April 2012
· Member, Dept. of Marketing, Entrepreneurship, Hospitality & Tourism, Bryan School, Annual Review Committee, 2012-2013
· Member, Dept. of Marketing, Entrepreneurship, Hospitality & Tourism, Tenure and Promotion Committee, 2012-2013
· Undergraduate Curriculum Committee Task Force, Summer 2012
· Guest Speaker, Ted Shalek’s Entrepreneurial Finance Class (ENT/FIN 200), August 2012
· Guest Speaker, Lawrence Jenkin’s Art Spartan Trader Practicum Class, August 2012
· Internship Coordinator for Entrepreneurship Students with Career Services and Greensboro Partnership InternNet Program, 2012-2013
· Guest Speaker, Brett Ingram’s Master Production in Film and Video (MST 699a Thesis Class), September 2012
· Guest Speaker, Chris Thomas’ Creative Space Class (ART/ENT 276), January 2013
· Guest Speaker, Ted Shalek’s Entrepreneurial Finance Class (ENT/FIN 2000, January 2013
· Guest Speaker, Bryan Advising Office on the Entrepreneurship Program, January, 2013
· Co-Chair Southern Entrepreneurship in the Arts Conference, February 2013
· Host, Entrepreneur Extraordinaire Award, Steve Goveia, Sr. VP Textura, March 2014
· Parliamentarian, College of Music, Theatre, and Dance Faculty Assembly, April 2013
· Co-Chair, MEHT Department Head Search Committee, April-May 2013
· Manager, Spartan Trader Experiential Learning Lab, August-May, 2013-2014
· Attendee, LLC and LC in Entrepreneurship and Sustainability Student Meeting, August 2013
· Faculty Adviser, CEO, Summer 2013 and Mentor 2013-2014
· Promotion & Tenure Committee, Bryan School, fall 2013, 2017-2019
· Participant, House Calls, Residential Life, UNCG, August 2013
· Guest Speaker, Jim Milanese’s Entrepreneurial Finance Class (ENT/FIN 200), August 2013
· Guest Speaker, Ted Shalek’s Entrepreneurship in a Globally Sustainable World, October 2013
· Attendee, Teaching and Learning Center, Entrepreneurship Community Group, Fall 2013
· Host, Entrepreneur Extraordinaire Award, Founder & CEO, Brandi Tysinger-Temple, Lolly Wolly Doodle, October 2013
· Chair, Esra Memili’s Third Year Review, Dept. of MEHT, November 2013
· Guest Speaker, Ted Shalek’s Entrepreneurship in a Globally Sustainable World, January 2014
· Co-Chair Southern Entrepreneurship in the Arts Conference, February 2014
· Faculty Mentor, Undergraduate UNCG team, NC Social Enterprise Competition, February 2014
· Guest Speaker, Eloise Hassel’s Law Class, April 2014
· Guest Speaker, Noah Reynolds’ Feasibility Analysis Class, May 2014
· Guest Speaker, Duane Cyrus’ Music Entrepreneurship & Dance Entrepreneurship, August
· Guest Speaker, Jim Milanese’s Entrepreneurial Finance Class, September 2014
· Guest Speaker, Gail Pack’s Intro to Business Class, September 2014
· Guest Speaker, Aprille Black’s Intro to Business Class (2), September 2014
· Guest Speaker, Bryan Advising Office, September 2014
· Guest Speaker, April Judge’s Intro to Business Class, October 2014
· Host, Guest Speakers CEO Tony Thompson & Sr. VP Cindy Bay, Krispy Kreme, October 2014
· Host, Entrepreneur Extraordinaire Award, CEO John Bassett III, Vaughn-Bassett Furniture, November 2014
· Guest Speaker, Wally Wallace’ Music Entrepreneurship Class (ENT/MUP 402), January 2015
· Guest Speaker, Noah Reynolds’ Feasibility Analysis Class, January 2015
· Guest Speaker, Michael Riek’s Entrepreneurship in a Globally Sustainable World, January 2015
· Guest Speaker, Ted Shalek’s Introduction to Entrepreneurial Finance Class, January 2015
· Guest Speaker, UNCG Gerontology Research Outreach & Teaching Hub (GRoTH), January 2015
· Guest Speaker, Steve Cramer’s Researching Entrepreneurship & Economic Development Opportunities, January 2015
· Guest Speaker, Bill Johnson’s Entrepreneurship and Spirituality Class, January 2015
· Thesis Director, Undergraduate Student Nico Binder, WU, April-June 2015
· Advising on Thesis, Ph.D. Student Pia Karrenbrock, WU, April-June 2015
· Advising on Thesis, Ph.D. Student Martin Finkenzeller, WU, March-June 2015
· Advising on Thesis, Ph.D. Student Albrecht Karlusch, WU, April-June 2015
· Guest Speaker, E & I Completion of MBA and Undergraduate Business Projects, WU, June 2015
· Faculty Advisor, CEO Chapter, 2015-2017
· Guest Speaker, Ted Shalek’s Introduction to Entrepreneurial Finance Class, August 2015
· Guest Speaker, Michael Riek’s Entrepreneurship in a Global Sustainable World, September 2015
· Guest Speaker, Linda Whited’s  Intro to Business Class, October 2015
· Guest Speaker, Adam Landreth’s Intro to Business Class, October 2015
· Guest Speaker, Gail Pack’s Intro to Business Class, November 2015
· Advisor on M.S. Thesis, Shaylee Bowen, Geography Dept., UNCG, November 2015-December 2016
· Guest Speaker, School of Education Workshop on Entrepreneurship, January 2016
· Hostess, Steve Fleming, CEO of Well-Spring, Continuing Care Retirement Community, January
2016
· Guest Speaker, Aprille Black’s Intro to Business Class, February 2016
· Host for Guest Speaker, Gary Fly, Former Waffle House Franchisee & Marketing Consultant, February 2016
· Host for Guest Speaker, Andy Strand, Subway Franchisee, February 2016
· Guest Speaker, Faculty Senate Forum on Open Library Access, February 2016
· Host for Guest Speaker, Miriam and Darrel Kerr, KerrConnect, March 2016
· Speaker, HQ Greensboro and Co-Lab UNCG Entrepreneurship Forum, August 2016
· Chair, Bryan Faculty Assembly, 2016-2018
· Chair, Bryan Faculty Executive Committee, 2016-2018
· Member, UNCG Committees on Committees, 2016-2018
· Member, Bryan Leadership Committee, 2016-2018
· Guest Speaker, Ted Shalek’s Campus Entrepreneurs Class, October 2016
· Host for Guest Speaker Brian Clarey, Triad City Beat, October 2016
· Host for Guest Speaker Beth Mannella, Greensboro Fellows Program, November 2016
· Host for Entrepreneur Extraordinaire Award, Natty Greene’s Brewing Company, November 2016
· Host for Guest Speaker Steve Hutchinson, Hutchinson Family Office, November 2016
· Host for Guest Speaker Dalton Grein, Piedmont Angel Network, November 2016
· Host for Piedmont Angel Network, November 2016
· Host for Guest Speaker Sherry Barretta, CEO of VisionCor, March 2017
· Faculty Sponsor, Green Fund Proposal, SUDS Waterless Car Wash (4 students), March 2017
· Host for Guest Speaker Calvin Phillips, CEO & Founder, Culp Marketing, April 2017
· Panel Speaker, Bryan Alumni Entrepreneurship Event, HQ Greensboro, July 2017
· Guest Speaker, Ted Shalek’s Start Something! Class, August 2017
· Guest Speaker, Alpha Kappa Psi Meeting, September 2017
· Host, Diversity, Entrepreneurship, & Direct Selling CEO Event, Direct Selling Educational
Foundation, November 2017
· Speaker, Bryan Advising Office, November 2017
· Speaker, MEHT Gala, April 2018
· Global Engagement Summer Institute, May 9-11, 2018
· Table Host, NAV1GATE Orientation, MEHT Dept., Bryan School of Business, August 2018
· Attendee, Back-2-Business Reception, Bryan School of Business, August 2018
· Chair, Task Force on Service, MEHT Dept., Bryan School of Business, September 2018-2019
· Parliamentarian, UNCG Faculty Senate, October 2018-May 2019
· Chair, Entrepreneurship Everywhere Symposium and Lunch, November 2018
· Coffee Cart Consulting, Weatherspoon Art Gallery, November 2018
· Guest Instructor, Intro to Retailing, April 2019
· Editor, Entrepreneurship brochure, MEHT Dept., April 2019
· Co-Contributor, Entrepreneurship profiles for Business Administration major, August 2019
· Co-Contributor, Business Administration Profiles for Advising, August 2019
· Speaker, CEO Orientation on Entrepreneurship Major and Minor, August 2019
· Editor, Entrepreneurship Program Admissions webpage, September 2019
· Designer, Mapping for Concentrations, Major and Minor,  September 2019
· Speaker, Women Entrepreneurs, International Visitor Leadership Program at UNCG, U.S. Dept. of State, September 2019
· Recommendation Letter for University Teaching Award for Eloise Hassel, September 2019
· Recommendation Letter for CEO National Student Leader Award for Netzer Wasserberg, October 2019
· Recommendation Letter for Kayla Owens, Candidate for M.A. Degree, Valparaiso University, October 2019
· Attendee, Alumni Awards, nominated Siddiga Ahmed for Minerva Service Award, October 2019
· SOAR Event, Bryan School Speaker for Entrepreneurship, November 2019
· CEO Event Organizer, Kau Restaurant, November 2019
· University Committee on Honorary Degrees, UNCG, Fall 2019-Spring 2022
· Recommendation Letter for Aubrey Walker, November 2019
· Panel on Entrepreneurship, Alumni Center, UNCG, November 2019
· Speaker in ENT/ART 276 Creative Space: The Meeting of Art and Entrepreneurship, January 2020

COMMUNITY SERVICE

· Chair, Educators for Mayor Barnard, Spokane Election Campaign, 1989
· Graduate, Leadership Spokane, Chamber of Commerce, 1990 - 1991
· Member, Magnuson Club, Spokane, 1990-2000 (Vice-President, 1995 - 1997, President, 1997, 1998)
· Member, Spokane County Democrats, 1990-2000
· Volunteer, Volunteers of America’s Crosswalk, 1990-1991
· Guest Speaker, Inland Northwest World Trade Association, June 1990
· Hostess, Fundraiser for Educational Arm of NARAL, September 1990
· Hostess, Reception for Skip Chilberg, Spokane County Treasurer, September 1990
· Member, Children's Alliance, State of Washington, 1991-1995
· Member, Senator Brock Adams 500 Club, State of Washington, 1991-1992
· Attendee, Governor's Ball, State of Washington, January 1991
· Mistress of Ceremonies, Receptions (2) for Senator Brock Adams, Spokane, February 1991
· Hostess, Reception for Congressman Larry LaRocco, March 1991
· Hostess, Reception for Mayor Barnard & Mayor Rice of Seattle, April 1991
· Board Member, Spokane-Makhachkala Sister City Organization, September 1991
· Member, Chase Youth Commission, City of Spokane, 1991-1994 (Vice-Chair, 1992 - 1993; Chair, 1993 - 1994)
· Contributor, Leadership Spokane Alliance to Get a New Arena, October-November 1991
· Contributor, Journal of Business, Spokane, Russian Research, December 1991
· Participant, Commission's Planning Conference, City of Spokane, December 1991
· Director, Hillary Clinton's Spokane visit, March 1992
· Guest Speaker, Spokane Youth Leadership Institute, Employee Reward Systems, April 1992
· Guest Speaker, Spokane-Makhachkala Sister City Organization, Russian Research, May 1992
· Table Captain, Women Helping Women Foundation Luncheon, 1992-2000 (Team Leader 1994-1996)
· Delegate, State of Washington Democratic Convention, June 1992
· Member, Commission on Judicial Conduct, State of Washington, 1992–1998
· Delegate, Democratic National Convention, July 1992, 1996
· Attendee, President Clinton's Inauguration, 1993, 1997
· Secretary, Washington State Democratic Party, 1993-2001
· Co-founder, Monthly Current Issues Luncheon Forum, Spokane, 1993-1996
· Contributor, Journal of Business, Spokane, Women Managers, November 1993
· Guest Speaker, Daughters of the American Revolution, Russian Research, December 1993
· Board Member, National Women's Political Caucus, State of Washington, 1993-1995
· Member, Administrative Management Committee, Spokane County Treasurer's Office, 1993-1994
· Table Captain, YWCA Breakfast, 1994-1996
· Member, Advisory Board, Spokane County Treasurer's Office, 1993-1994
· Board Member, YWCA, Spokane County, 1994-1996
· President, Chase Youth Foundation, 1992-1994 (Board Member 1992-1996)
· Vice Chair, Washington State Economic Development Finance Authority, 1996-2000 (Board Member, 1994-1996
· Panel Chair, Boards and Commission Appointments, Inland Empire Women's Political Caucus Workshop, March 1994
· Attendee, Women's Global Forum, Women of Vision, Tacoma, WA, April 1994
· Board Member, Northwest International Women's Conference, April 1994-March 1995
· Hostess, Reception for Speaker of the House of Representatives, Tom Foley, October 1994
· Guest Speaker, International Forum Lecture Series, Gonzaga University Law School, October 1994
· Nominee, YWCA Leadership Award, November 1994
· Nominee, National Education Standards and Improvement Council, November 1994
· Guest Speaker, Rotary Club, South Spokane, April 1995
· Attendee, White House Women's Conference Circle, February 1996
· Attendee, White House State Reception for the French President, February 1996
· Hostess, Regional Administrator, Women's Bureau, U.S. Dept. of Labor, April 1996
· Guest Speaker, Non-profit Organization Restructuring, YWCA, April 1996
· Member, Industrial Expansion Task Force, Economic Development Council of Spokane, 1996-1997
· Member, Board of Visitors, U.S. Air Force Academy, 1997 –2000
· Co-Founder, Indian Student Business Leaders’ Assn., 1996
· Guest Speaker, Franchising, Colville Confederated Tribes, January 1997
· Member, Entrepreneurship Committee, Spokane Area Chamber of Commerce, 1997
· Member, Board of Trustees, Cheney Cowles Museum, Spokane, WA, 1997-1998
· Member, Business Retention & Expansion Advisory Committee, Spokane Chamber of Commerce, 1998-2000
· Guest Speaker, HR Issues in Franchising, International Franchise Association, March 1999
· Member, Board of Governors, Institute of Certified Franchise Executives, 1998-1999
· Guest Speaker, Civilian Air Patrol Annual Banquet, Coeur d’Alene, ID, November 1998
· Representative, Board of Visitors, USAF Academy, North Central Association of Colleges and Schools, 1999
· Member and Parliamentarian, Defense Advisory Committee for Women in the Military (DACOWITS), Dept. of Defense, 2000-2002
· Guest Speaker, CEO Roundtable, Cleveland, August 2000
· Member, CEO Roundtable, Cleveland, 2000-2004
· Member, Community of the Minds, 2000-2004
· Member, Northeast Ohio Software Association, 2000-2004
· Guest Speaker, Organizational Behavior Class, John Carroll University, October 2000
· Guest Speaker, “Speak Out Live with Kate Hubben,” Channels 24 and 45, Cablevision, January 2001
· Attendee, Perfect HR-Perfect HR Technology Presentation, Northeast Ohio Human Resource Society, 2001
· Guest Speaker, Training & Development Class, John Carroll University, January 2001
· Judge and Committee Member, TechKnow Awards, Northeast Ohio, February 2001
· Guest Speaker, Deloitte & Touche, Women’s Executive Breakfast Meeting, April 2001
· Judge, Council of Smaller Enterprises (COSE) Venture Quest Business Plan Challenge, February 2002
· Member, Council of Smaller Enterprises (COSE) Leadership Network, 2002
· Host, Gorilla Entrepreneurs’ Group, Jack Kahl, Former CEO, Manco, April 2002
· Guest Speaker, Entrepreneurship and Invention, Inventors’ Connection of Greater Cleveland, Sept. 2002
· Board Member, Community of Oscar Romero (COAR), 2002-2004
· Speaker, No Cost Employee Reward Systems, Council of Smaller Enterprises (COSE), April 2003
· Speaker, Family Business-The Parallel Strategic Planning Process, Cleveland Rotary Club, March 2004
· Guest Speaker, Labor Relations Class, John Carroll University, September 2004
· Guest Speaker, Organizational Behavior Class, John Carroll University, September 2004
· Guest Speaker, Family Business Management Class (twice), University of Tampa, October 2005
· Speaker, MBA Promotions Class and Class Project Partner, Dr. Washburn-Entrepreneur Center, Fall 2006
· Speaker, Web Design Class and Class Project Partner-Dr. Papp-Entrepreneur Center, Fall 2006
· Volunteer, Metropolitan Ministries, December 2006
· Attendee, Bob Clark Community Luncheon Group, February, December 2007
· Judge, Miss Tampa Pageant, March 2007
· Board Member, Community Stepping Stones, 2007-2008
· Volunteer, Cherish the Children Foundation, Dec. 2007
· Board Member, Nussbaum Center for Entrepreneurship, January 2009-January 2013
· Attendee, Small Business Resource Summit, NC A&T, March 2009
· Attendee, Greensboro Partnership Annual Meeting, March 2009
· Member, Entrepreneurship Committee, Greensboro Partnership, March 2009-March 2010
· Member, Greensboro Rotary, July 2009-July 2018
· Keynote Address, Entrepreneurship Conference, Greensboro Public Library, August 2009
· Speaker, IMA Piedmont Triad Chapter, September 2009
· Keynote Address, Greensboro Kiwanis Club, April 2010
· Attendee, 11th Annual State of our Community Luncheon, August 2010
· Attendee, North Carolina Entrepreneurship Summit, Wilmington, September 2010
· Attendee, Nancy S. Reynolds Humanitarian Awards Luncheon, Z. Smith Reynolds Foundation, November 2010
· Keynote Address, Greensboro Rotary, January 2011
· Attendee, NC Entrepreneurship Center Director’s Meeting, Greensboro, February 2011
· Attendee, Emerging Issues Summit on Health Care, Raleigh, February 2011
· Attendee, Greensboro Partnership College Consortium Breakfast, April 2011
· Attendee, Honors and Awards Ceremony, Bryan School of Business, November 2011
· Speaker, Bennett College Women’s Leadership Conference, Greensboro, March 2012
· Attendee, Bryan School Alumni Awards Banquet, April 2012
· Keynote Speaker, Institute of Management Consultants, Greensboro, May 2012
· Attendee, Lincoln Financial Business Leaders Forum, Guilford College, September 2012
· Attendee, NC Social Business Event, NC A&T, September 2012
· Attendee and Committee Member, Nussbaum Center for Entrepreneurship 25th Anniversary Celebration, September 2012
· Attendee, Global Opportunities Summit, Greensboro, August 2013
· Attendee, Small Business Summit, GTCC, High Point, January 2014
· Keynote Speaker, Guilford Medical and Dental Managers, March 2014
· Keynote Speaker, Well-Spring Continuing Care Retirement Community, January 2015
· Keynote Speaker, Pennybyrn at Maryfield Continuing Care Retirement Community, January 2015
· Speaker, Greensboro Glimpses, Channel 8 and 99 TV, January 2015
· Speaker, Pennybryn at Maryfield Continuing Care Retirement Community, July 2016
· Speaker, Pennybryn at Maryfield Continuing Care Retirement Community, July 2017
· Speaker,  Eastern Guilford High School, September 2019
· Mentor, Bizwomen Mentoring Monday, Triad Business Journal, February 2020


CONSULTING

· International Ambassadors (with Dr. R. McGinty), 1988-1989
· Keytronic Corporation, Spokane, 1989-1990
· Goodwill Industries of Spokane, Summer 1991
· Spokane County Health District Grant Meeting, October 1993
· Big O Tires Corp., April 1995
· Gulf Marketing Association, Manama, Bahrain, June 1995
· Group Health Northwest, August 1995
· Gymboree Franchisee National Meeting, Phoenix, AZ, November 1995
· Hewlett Packard, December 1995
· Bahrain Telecommunications Company (Batelco), August 1996, December 1996, December 1998
· Ministry of Communication, State of Kuwait, December 1996
· Johnson Matthey Electronics, August 1997
· The Program on National Competitiveness, Ministry of the Economy, El Salvador, March 2002
· Retail Confectionaires’ International Convention, Chicago, IL, June 2002
· Paris Gallery, Sharjah, United Arab Emiratis, November 2003
· FranCon, Helsinki, Finland, May 2003
· Presentation on New Reward Systems for Henkel America, Avon, OH, August 2003
· Takata, Inc., Greensboro, NC, June 2004-November 2005
· TECO Energy, Tampa, FL, July 2005-2006
· Ringling School of Art and Design, September-October 2006
· Presentation on Franchising, Largo Public Library, February 2007
· Baruch University Entrepreneurship Program External Evaluator, April 2007
· CRM Loans, Tampa, 2007
· Stetson University, 2011, 2013
· Deakin University, Australia, 2011
· Royal Expressions Dance Academy, Greensboro, 2014
· University of Baltimore, 2015
· University of Nebraska-Omaha, 2016
· Grand Valley State University, 2017, 2018
· Bucks County Community College, 2017
· Dame’s Chicken & Waffles, 2017 (pro-bono)
· Metropolitan State University Denver, 2018
· Tasty Catering, Chicago, 2018 (pro-bono, data gathering)
· UCSC, Concepcion, Chile, 2019 (pro-bono)
· Radford University, 2019
· University of Venda, South Africa, 2019 (pro-bono)-trained 40 faculty
· Hacienda Los Lingues, Chile, 2019, 2020 (pro-bono)
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